
USER DAY 

2022



WELCOME!
Paul White  - CEO



THANK YOU!



HOUSE
KEEPING

Smell 
Smoke?

Toilets Breakout 
Rooms

Refreshments Lunch Check-In

Dinner Badges



AGENDA

10:20 Welcome & Introduction
10:30 Keynote Part 1

Comfort Break 
Keynote Part 2

12:30 Lunch
13:30 Afternoon Sessions 1
14:45 Afternoon Sessions 2
16:00 Afternoon Sessions 3
17:00 Kyle D. Evans & beers!
17:45 Wrap up & Close
18:00 Drinks
19.30 Dinner & Entertainment



DON’T FORGET 
TO RATE YOUR 

SESSIONS IN THE 
USER DAY APP









NAVISION 1995 - 2006
NAV 2006 - 2019 
365 BC 2019 - Date



POWER BI
POWER APPS
POWER AUTOMATE
POWER VIRTUAL AGENTS





+



KEYNOTE
TIME
Ian Humphries



welcome
Noun:

Greeting, Salutations, Hail, Hospitality, Red Carpet, Fáilte

/ˈwɛlkəm/



welcome
Noun:

Greeting, Salutations, Hail, Acceptance, Hospitality, Red Carpet, Fáilte

/ˈwɛlkəm/

Adjective:
Wanted, Appreciated, Desirable, Accepted, Refreshing,  
Favourable, Propitious, Cheering



propitious
Adjective:

giving or indicating a good chance of success; favourable. 
the timing for such a meeting seemed propitious"

/prəˈpɪʃəs/



“When it's time, it’s time … 
and it's time”

Jim Leyland



YOUR
Navision, NAV 

or Business 
Central

AP AUTOMATION           
Save time & 

improve 
accuracy

WMS 
AUTOMATION      

Do much more 
with less

PORTALS & 
BOTS            

Get people  to 
self serve

POWER 
AUTOMATE 

Automate tasks

POWER BI  
Action driven 

reporting

POWER APPS 
Improve 

Efficiency

TEAMS       
Better 

collaboration



KEYNOTE

Business Central. The Update
Things we love in the BC worldPART 1

PART 2 The new interconnected world
Things we love in the Power World



KEYNOTE

Business Central. The Update
Things we love in the BC worldPART 1

PART 2 The new interconnected world
Things we love in the Power World

Also, a brief interval in case you need a comfort break



BUSINESS 
CENTRAL 

THE 
UPDATE









A QUICK 
LOOK AT
BUSINESS 
CENTRAL



3 WAYS TO HAVE 

BUSINESS 
CENTRAL

•Our Azure Managed Service 
•Hosted on your Servers
• SaaS  - Controlled by 

Microsoft
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3 WAYS TO HAVE 

BUSINESS 
CENTRAL

•Our Azure Managed Service 
•Hosted on your Servers
• SaaS  - Controlled by 

Microsoft



SaaS
BENEFITS 

•Hosting cost included 
•Don’t need think about where it is 
• 6 Monthly auto-upgrades
• Some features are SaaS only
• It’s the future



SaaS
BENEFITS 

• Plan to go there... 
• Even if not now... 
• Be ready



IMPORTANT 
MICROSOFT THINGS



The goal: 
Encouraging partners to write SaaS compliant code 
even if not on SaaS

UNIVERSAL CODE 
INITIATIVE
IMPORTANT THING 1:



UNIVERSAL 
CODE INITIATIVE
IMPORTANT THING 1:

Fees for non-compliant 
code 

Code is not 
Cloud OptimisedYear

2022

2023

2024

2025

$0

$0

$75

$175

Code has modified 
Base Objects

$0

$75

$125

$250

* Per User Per Year 



EVERY TEAMS 
USER GETS 
READ ONLY 

ACCESS TO BC
IMPORTANT THING 2:

• Hot off the press
• Announced by Microsoft yesterday
• We’ll show a little bit of why this is 

cool later



SECURE YOUR 
MODS PROPERLY
IMPORTANT THING 3:

• In Business Central you no longer 
definitely have your source code

• Inability to access source code will 
not prevent you from running code 
but may inhibit  your ability to 
choose who supports your solution 
in the future



BUSINESS 
CENTRAL LAND
UPDATE



BUSINESS CENTRAL
2022 WAVE 1 THEMES (BC-20)

ADAPT FASTER
• Cloud Optimised
• Streamline onboarding
• Contextual help pane
• Easier permission 

management
• Global coverage
• Security/Privacy

PERFORM BETTER
• Faster page load
• Performance of key 

scenarios
• In Client Performance 

Profiler
• Bi-Directional sync 

with D365 Sales
• Instant Power 

Automate flow

WORK SMARTER
• Teams integration
• Excel report layouts
• Share files through 

OneDrive
• Shopify connector
• Best of breed 

accounting for SMBs
• Supply chain top 

requested capabilities



BC IDEAS
AKA.MS/BCIDEAS
• Of all the headline new 

features
• More than half came from BC 

Ideas





CLIENT
ENHANCEMENTS



BETTER 
DEPARTMENTS MENUS











IMPROVED STUFF 
ON KEYBOARD 
ENTRY







BUSINESS 
CENTRAL 
DESKTOP APP









GUIDED TOUR

















APPLICATION
ENHANCEMENTS



CHECK 
DOCUMENTS & 
JOURNALS 
WHILE YOU WORK





PRETTIER AND 
MORE DETAILED 
PREVIEW POSTING







DEFAULT DIMENSIONS 
ON LOCATIONS









SALES, PURCHASE 
AND JOB PRICE LISTS









COMPOSE EMAILS WITH 
WORD TEMPLATES















FIND DOCUMENTS      
& ENTRIES MUCH 
MORE EASILY 







USE EXCEL TO DESIGN 
REPORT LAYOUTS

















OUTLOOK ADD-IN 
ADD ATTACHMENTS 
TO BC RECORDS





















PERFORMANCE
ENHANCEMENTS



efficient 
troubleshooting in 

cloud 

AL Profiler in VS Code 

Analyse execution time 
and find  performance 

issues in AL code 

AL 
Debugger 

Debug code in 
sandbox 

environment 

Page 
Inspector 

Investigate page 
data and extensions 

Report Dataset in 
Excel 

Verify report 
dataset in 

Excel 

Analyse DB locking 
and missing indices 

Tables 
Information page 

AL Snapshot 
debugger 

Capture code execution 
in production and debug 

it offline 

Effective 
Permissions 

Verify user permissions 
and entitlements 

Investigate 
fired events 

Event 
Recorder 

Database 
statistics 

Investigate table sizes, 
setup retention policies 

and run data compression 



FEATURE 
MANAGEMENT









BUSINESS CENTRAL ROADMAP
2022 release wave 2 investment areas

Seamless service operation
Performance
Resource governance

Continued fundamentals 
investments
Security
Privacy
Compliance

Onboarding
New in-app extension 
experience 
Improvement to onboarding 
framework 

Navigation
Action bar improvements 

Reporting
Improved Excel report layouts

Power Platform 
New features for connector 
Improved Dataverse capabilities

Finance and Supply Chain 
enhancements

Teams
Pin as Tab

Developer Tools
Productivity and performance

Administration
Improved permissions management 
New Delegated Admin capabilities 
Telemetry (dashboards) 
Communication & notifications 

Geographic expansion 

Service fundamentals 
Seamless service 
Onboarding 
Teams—integration 
Power BI 

Finance + Supply Chain enhancements
Dataverse
Administration
Developer Tools
Geographic expansion

October 2021 April 2022 October 2022

Dynamics 365 Business 
Central



HOT OFF THE PRESS

• Photo from Directions US 
conference this week

• BC is now properly in Teams
• Every Teams user 

automatically have will have 
included read only BC access



“OH I WOULDN’T START 
FROM HERE IF I WAS YOU”

“HOW DO I GET 
TO BRISTOL??”



“OH I WOULDN’T START 
FROM YOUR SYSTEM IF I 

WAS YOU”

“HOW DO I GET 
TO BUSINESS
CENTRAL??”



START FROM STANDARD
Often Very Old, Very Modified Systems



START FROM MODIFIED
Like all your mods and data - likely less than 5 years 

old



TEMPORARY BRIDGE
Business Central along side NAV as transition



THOUGHTS ON 
UPGRADING TO BC

• Don’t if you don’t want to... You don’t have to

• The more time you have to do it - the better

• Modification isn’t a dirty word



UPGRADE 
TOOL

• Seeing your data in BC quickly is good !
• Helps you understand what starting 

from standard looks like



UPGRADING TOOL



A FEW MORE NICE 
BUSINESS 
CENTRAL 
THINGS 



KEYNOTE
PART 2



























Old proprietary tv

OLD TV
Only 30ish 
channels





THE INTEGRATED

CAR



THE INTEGRATED

ERP

YOUR
COMPANY



OUR 
EXPECTATIONS 
HAVE CHANGED
Reporting and Data



OUR 
EXPECTATIONS 
HAVE CHANGED CRONUS LTD.

Reporting and Data



OUR 
EXPECTATIONS 
HAVE CHANGED
Automation and 
Processing



OUR 
EXPECTATIONS 
HAVE CHANGED
Automation and 
Processing



OUR 
EXPECTATIONS 
HAVE CHANGED
Workflow 
Management



OUR 
EXPECTATIONS 
HAVE CHANGED
Workflow 
Management



POWER BI

POWER 
APPS

POWER 
AUTOMATE

POWER 
VIRTUAL 
AGENTS

YOUR 
BUSINESS
AND ERP



POWER BI

POWER 
APPS

POWER 
AUTOMATE

POWER 
VIRTUAL 
AGENTS

CONNECTED



POWER 
APPS



POWERAPPS

3 TYPES
• Model Driven
• Canvas Apps
• Portals



CANVAS APP 

DEMO
• Customer Success 



MODEL DRIVEN APP 
DEMO
• Asset Tracking



DATAVERSE

Business
Central

Microsoft
Dataverse



VIRTUAL TABLES DEMO



NYPLACE
DEMO



POWER
AUTOMATE



POWER AUTOMATE AZURE LOGIC APPS POWER AUTOMATE DESKTOP



POWER 
AUTOMATE 
DEMO



AZURE INTEGRATION SERVICES

Azure Service Bus Queue

eCom
orders

Delivery

Stock 
Adjust

Originating 
System
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AZURE INTEGRATION SERVICES

Azure Service Bus Queue

eCom
orders

Delivery

Stock 
Adjust

Originating 
System



AZURE INTEGRATION 
SERVICES DEMO
Announcements



POWER AUTOMATE DESKTOP 
DEMO
Automated Form Filling



VIDEO 



POWER
VIRTUAL
AGENTS



POWER VIRTUAL AGENTS

{   }
Speech Search Language QnA Maker Vision



POWER
VIRTUAL 
AGENT
DEMO



RE-INTRODUCING 

NORA



RE-INTRODUCING 

NORA DEMO



What did they say?
Did they mean something else?
What do I need to do ?
Where do I get that 
information?

Azure Integration 
Technology



Azure Integration 
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What did they say?
Did they mean something else?
What do I need to do ?
Where do I get that 
information?

Azure Integration 
Technology



WHY DO
I LOVE 
POWER BI?
Reuben Barry



THE INTEGRATED

ERP

YOUR
COMPANY



THANK YOU 


