
USER DAY 

2023
Do more with less

Microsoft Dynamics & Power



INTEGRATING WITH 
NAV & BC
(AND EVERYTHING ELSE)



AGENDA

What is Power Automate 
and when should we use it?

What is AIS and when 
should we use it?

Monitoring your integrations



“WE WANT TO LOG ALL 
EMAILS SENT TO 

‘COMMENTS@EMAIL.COM’ 
TO SHAREPOINT”



Read Email Add Entry to 
SharePoint



Power 
Automate



“WE WANT TO SEND AN 
EMAIL TO A CUSTOMER 
WHEN THEIR ORDER IS 

ON ITS WAY”



Listen for 
new 

shipments 
in the 

warehouse



Listen for 
new 

shipments 
in the 

warehouse

Get 
Customer 

Details 
from CRM

Send Email



Power 
Automate



“ACTUALLY, CAN WE 
ALSO SEND AN SMS?”



Listen for 
new 

shipments 
in the 

warehouse

Get 
Customer 

Details 
from CRM

Send Email



Listen for 
new 

shipments 
in the 

warehouse

Get 
Customer 

Details 
from CRM

Send Email

Send SMS



“NO…ONLY SOME OF 
THEM!”



Listen for 
new 

shipments 
in the 

warehouse

Get 
Customer 

Details 
from CRM

Send Email

Send SMS



Listen for 
new 

shipments 
in the 

warehouse

Get 
Customer 

Details 
from CRM

Send Email

Send SMS

?



Power 
Automate



MICROSOFT POWER AUTOMATE

Connect 
systems 
together

Apply Logic No code 
required

100s of 
Standard 

Connectors

Logic is 
independent 
of systems

Outsource 
workload to 

cloud



POWER 
AUTOMATE IN 
BC





































“WE NEED TO SEND OUR 
ORDERS TO THE 

WAREHOUSE SYSTEM”



Look for 
new 

Orders in 
the Order 

system

Convert 
data to 

Warehouse 
System 
Format

Send data 
to 

Warehouse 
System



Logic
Apps



AZURE LOGIC APPS

Big brother 
of Power 
Automate

Better for 
large 

workloads

Billed on 
consumption, 

not flat fee



“THAT’S GREAT, BUT 
OUR WAREHOUSE HAS A 

DODGY INTERNET 
CONNECTION”



Look for 
new 

Orders in 
the Order 

system

Convert 
data to 

Warehouse 
System 
Format

Send data 
to 

Warehouse 
System



Get 
from 

Buffer

Send to 
buffer

Convert 
data to 
Wareho

use 
System 
Format

Send 
data to 
Wareh
ouse 

System

Look for 
new 

Orders 
in the 
Order 
system



Logic
Apps

Logic
Apps

Service 
Bus



“ACTUALLY, WE HAVE 
TWO DIFFERENT 
WAREHOUSES 

DEPENDING ON WHERE 
WE’RE SHIPPING TO”



Get 
from 

Buffer

Send to 
buffer

Send 
data to 
Wareh
ouse 

System

Look for 
new 

Orders in 
the Order 

system

Convert 
data to 
Wareho

use 
System 
Format



Get 
from 

Buffer

Send to 
buffer

Convert 
data to 
Wareho

use 
System 
Format

Send 
data to 
Wareh
ouse 

System

Look for 
new 

Orders in 
the Order 

system



Get 
from 

Buffer

Send to 
buffer

Convert 
data to 
Wareho

use 
System 
Format

Send 
data to 
Wareh
ouse 

System

Look for 
new 

Orders in 
the Order 

system

Get 
from 

Buffer

Convert 
data to 
Wareho

use 
System 
Format

Send 
data to 
Wareh
ouse 

System



Logic
Apps

Logic
Apps

Logic
Apps

Service 
Bus



AZURE SERVICE BUS

A simple 
queueing 
system

Acts as a 
buffer

Can 
control 

workloads

Can 
distribute 

to 
multiple 
systems



“WE WANT OUR 
CUSTOMERS’ SYSTEMS 

TO SEND THEIR 
ORDERS TO OUR 

SYSTEM”



“…BUT WE’RE PLANNING 
ON REPLACING IT NEXT 

YEAR”



External 
APIs

Translate to 
our Order 

system API 
format

Call our APIs 
from their 
Systems



External 
APIs

Help them 
understand 

our APIs

Authenticate 
them

Control 
how often 
they send 

data



Translate to 
our Order 

system API 
format

External 
APIs

Call our APIs 
from their 
Systems



Translate to 
our Order 

system API 
format

External 
APIs

Call our APIs 
from their 
Systems



API 
Management

API 
Management

API 
Management



AZURE API MANAGEMENT

Define APIs 
independent of 

underlying 
systems

Control Access Control Call 
Rate

Provide API 
Developer 

Documentation



MONITORING



AZURE 
MONITOR



AZURE MONITOR

Part of Azure 
toolset

Great at birds 
eye view of 

Azure 
Services

Not Easy to 
Configure for 

Detail



“I NEED TO KNOW IF AN 
ORDER GOES MISSING”



NHANCED AIS 
MONITOR

Azure Logic 
Apps

Azure 
Service Bus



























NHANCED AIS MONITOR

Detailed 
Monitoring 

and 
Alerting

Dashboard 
View

Email 
Alerts

Built on 
Business 
Central 
Online

Visibility 
from within 

your BC 
system



NHANCED AIS MONITOR - PRICING

£100 
per 

month
3 User 
Logins

£25 per month 
for Additional 

Logins



QUESTIONS?


