
USER DAY 

2023
Keynote

Microsoft Dynamics & Power



USER DAY 2023
Hannah Birch Managing Director Digital  





WALTER SUN

WALTER

SUN
VICE PRESIDENT OF AI –

MICROSOFT CORPORATION



KEYNOTE  
WELCOME

Ian Humphries



What's New in Business Central? Integrating with NAV or Business 
Central (and anything else)

The Power of BI and Power BI in 
a NAV and Business Central 

world

Mobile Solutions for NAV and 
Business Central

Jet Reports: THE Reporting 
Solution for NAV and BC

Upgrading in a NAV and Business 
Central world

Managing your IT Infrastructure 
– The Skills Challenge

Ecommerce in a NAV and 
Business Central world Secure your Business Systems

Exploiting Microsoft's Modern 
Workplace Products

Invoice and Expense Automation 
for NAV and Business Central

THE Business Central 
Enhancements

Business Central for Beverage 
Companies Business Central for Retailers A Chat About ChatGPT and AI in 

our business world today

Afternoon session 1 Afternoon session 2 Afternoon session 3

AGENDA FOR TODAY





A SHORT 
IT STORY



THERE WAS NO 
MICROSOFT 
ONLY C/PM

1980



THEN CAME 
MSDOS AND 
WINDOWS

1981



ENTER VERSION 1.0 OF

NAVISION

1995



THEN MICROSOFT BOUGHT 
GREAT PLAINS AND NAVISION

2001



2006





Any sufficiently advanced 
technology is indistinguishable 

from magic
Arthur C Clarke





It looks like you’re trying  
to do a presentation.

Can I help?









Microsoft 365 Copilot



“By 2050 
AI will be 1Bn 
times smarter 
than humans”

Mo Gawdat



AI is the Go 
World 
champion



“SOFTWARE IS EATING THE 
WORLD BUT AI IS EATING 

SOFTWARE”
Jensen Huang



Timeline

Exponential 
Increase

Linear 
Increase

Progress



BUSINESS CENTRAL 

UPDATE
WHAT’S NEW

Tom Bevan



CO-PILOT
GENERATIVE 

TEXT & IMAGE 
ANALYSIS





TELEMETRY
BUSINESS CENTRAL 
USAGE, 
PERFORMANCE & 
ERROR REPORTING









TELEMETRY
GO AND SEE PAV & 
ADAM IN THE TNP 
LOUNGE FOR MORE 
INFO. 



REPORTING
STATISTICAL 
ACCOUNTS





DATA
ANALYSIS





DATA
ANALYSIS



ANDY BATES 
Node4     Practice Director - Security



THE INTERNET WAS DESIGNED IN 1969.
WHAT ELSE HAPPENED THAT YEAR?





THE ANNUAL COST OF 
CYBERCRIME

2015 2023 2025



THE ANNUAL CARBON COST 
OF CYBERCRIME

2015 2023 2025



EVERYDAY NEWS



IT DIRECTORS FEEL LIKE THEY ARE 
BEING TARGETED EVERY DAY.



IMAGINE IF THE WATER INDUSTRY WAS 
LIKE THE INTERNET





EVOLUTION OF THE INTERNET

1970s Universities and DoD

1980s WWW is borne

1990-2000s Business Internet “bubble”

2025 Cybercrime 
expected to become 3rd

largest GDP

2022 Online crime exceeds $2tn pa



THE INTERNET HAS SOME DESIGN FLAWS



SAMPLE OF TNP CUSTOMERS

Danger
74%

High risk
9%

Safe
17%



WHAT ABOUT AI?



COLLATING INTELLIGENCE IS IMPORTANT



"PRE-CRIME" FEEDS ARE 
NOW AVAILABLE





SO, HAVE YOU HAD A SECURITY 
CONVERSATION YET?



PAUL CARTWRIGHT 
TNP     Group Innovation & Technology Director ERP (GIT)



PRODUCT
FEATURE UPDATES



NHANCED
CREDIT
CONTROL



NHANCED
PROJECT
COSTS



REDUCED 
FRICTION



ASSISTED
SETUP



NHANCED
WORKFLOW
COMPANION



SOMETHING

NEW



NHANCED
RECORD 
CHANGE



REUBEN BARRY 
TNP     Practice Lead – Analytics, Data & AI



POWER BI



WHAT IS POWER BI?

• Automated, live, interactive 
visualisation tool
• Distributed via browser or 

mobile app
• Integrates with Teams, 

SharePoint, Power Platform



WHY POWER BI?



GARTNER
Magic quadrant for 

analytics & bi platforms



GARTNER



Descriptive
Analytics

THE
HOLY 

GRAIL
Diagnostic
Analytics

Predictive
Analytics

Prescriptive
Analytics

TYPES OF ADVANCED ANALYTICS

COMPLEXITY

VA
LU

E



ADVANCED 
ANALYTICS

• Power BI and Azure provide various avenues 
for implementing predictive and prescriptive 
analytics
• These range from out of the box, to bespoke
• We’ll explore:

• Power BI Automated Machine Learning



TELL ME THE 
FUTURE…





















THE FUTURE 
IS BRIGHT

• The tools are ready right now to leverage 
machine learning and predict outcomes from 
your data
• But if I’m not ready for that, what can I do 

today…?
• Power BI allows us to look forward and make 

decisions without needing to think “AI”



WHAT ABOUT 

TODAY?







Data Sources

Visualization

Microsoft SQL 
Server 

(on-premises)

Other relational 
databases

(on-premises)

Azure SQL 
database

Storage table

Web/API

Power BI





CONCLUSIONS
• The Microsoft stack of Power BI 

and Azure provides an entirely 
scalable reporting and analytics 
toolkit
• This ranges from the simplest 

reporting requirements through to 
enterprise scale data warehousing 
and advanced analytics
• They are a blank canvas, to be 

deployed in the right way



ONE
MORE

THING



THE POWER PACK
• A suite of Power BI reports, 

available off the shelf
• Finance – P&L, Balance Sheet and 

GL Detail
• Sales – Customer segmentation and 

item sales and margin analysis
• Inventory – Availability, ageing and 

cover
• Credit control – Accounts 

receivable & payable



FREE



BUSINESS 
CENTRAL
IN MODERN 
WORKPLACE
Andre Verster

















Introducing GPT-4 
OpenAI’s Most advanced 
system 

Research Product Developers Safety Company 

Overview
ChatGPT
GPT-4
DALL-E 2
Customer Stories
Safety Standard
Pricing







Yup no Prob 😊



Introducing GPT-4 
OpenAI’s Most advanced 
system 

Research Product Developers Safety Company 

Overview
ChatGPT
GPT-4
DALL-E 2
Customer Stories
Safety Standard
Pricing



DALL-E



















ASK NORA 
I’M READY FOR YOU!



10 
YEARS





THANK 
YOU



THANK 
YOU

Scan for wait lists


