Microsoft Dynamics & Power

USER DAY

Do more with less




EXPLOITING MICROSOFT'S
MODERN WORKPLACE
PRODUCTS

Explore how the Modern
Workplace products from
Microsoft fit together and provide
incredible features for your
everyday life.




AGENDA

U Copilot in M365

O Microsoft Viva Suite

O Teams SDK (more than just an APP)
O Adaptive Cards

O Microsoft Search - Adding Verticals
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Now available:
Copilot Early
Access Program and
new capabilities in
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MICROSOFT VIVA SUITE
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MICROSOFT VIVA SUITE
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Viva Suite

The employee experience platform built within Microsoft 365 and Microsoft Teams. Support connection, insight,
purpose, and growth to empower people and teams to be their best with Viva.
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VIVA CONNECTIONS

Viva Connections offers a new way for leaders to shape
culture and invite employees to participate in building an
inclusive workplace that helps everyone succeed by giving
people a curated, company-branded experience that brings
together relevant news, conversations, and other resources.

Viva Connections is personalized and appears in the apps
and devices employees already use every day, such as
Microsoft Teams.
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VIVA ENGAGE (AKA YAMMER)

The new Microsoft Viva Engage was announced at Microsoft
Inspire! This new app in Microsoft Viva is designed to help
people and teams be their best, have a voice, and feel
included in the workplace. Built on the foundation of
Yammer, Viva Engage brings people together across the
organization to connect with leaders and co-workers, find
answers to questions, share their unique story, and find
belonging at work.



https://techcommunity.microsoft.com/t5/microsoft-viva-blog/announcing-microsoft-viva-engage/ba-p/3571382
https://techcommunity.microsoft.com/t5/microsoft-viva-blog/announcing-microsoft-viva-engage/ba-p/3571382
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Welcome Carole Poland, our new Chief Executive Officer! New Employees @

Working From Home &

Today is the day we welcome Carole to the team! Carole brings over 15 years of industry
experience and a passion for driving culture. Please send a warm hello, welcome her
onboard, and visit her storyline to learn more about her. Discover more @




To help people achieve balance, build better work habits, and find focus
wherever and whenever they need it, we're excited to introduce Viva Insights —
available in Microsoft Teams. Viva Insights gives individuals, managers, and
leaders personalized and actionable insights that help everyone in an
organization thrive. In addition to new productivity and wellbeing experiences
and insights in Microsoft Teams, Viva Insights will, over time, bring the power
of Microsoft Workplace Analytics and Microsoft MyAnalytics together under
the Microsoft Viva brand.

Viva Insights is designed to protect privacy. Personal insights are visible only to
the individual, and for manager and leader insights, customers can rely on

safeguards like de-identification, aggregation, and differential privacy by
default.




v Viva Insights  Hybrid workforce experience B® Microsoft 365

New hire onboarding @ why this matters Take action 1/1/2022 - 3/26/2022

v I VA How fast are new hires integrating into the organization’s network and are they getting the manager support they need? £} Settings
Manager support for new hires @ New hires building their network @
INSIGH ls 2.8 hours 65

Average weekly hours new hires get in meetings and calls with their manager Average new hire internal network size after their first 3 months

Average weekly time new hires get with their manager, by work mode Change in average new hire network size in first few months, by work mode

Include: | 1:1 time with manager
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Viva Learning empowers everyone to gain targeted skills in
the flow of their work by creating a central hub for learning
in Microsoft Teams where people can discover, share, assign,
and learn from content libraries available across the
organization. Viva Learning makes learning a natural part of
your day - seamlessly connecting into Microsoft Teams. You
can chat about learnings and training, share content via
chat, and pin curated resources collections to Teams
channels and dedicated tabs — and much more.




Viva Learning My learning

VIVA
LEARNING
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Microsoft Viva Goals is a goal-setting and management
solution that aligns teams to your organization’s strategic
priorities, driving results and a thriving business. Viva Goals

can help create clarity, focus teams on impact, and bring
goals into the flow or everyday work.
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Viva Topics uses artificial intelligence (Al) to empower

people with knowledge and expertise in Microsoft Teams
and the Microsoft 365 apps they use every day and to

connect, manage, and protect content across systems and
teams.

Viva Topics is built on the content and platform services of
Microsoft Teams and the Microsoft Graph, and will deliver
knowledge directly through the Teams user experience later
this year. We're pleased to announce that today, Viva Topics
has reached general availability for our commercial
customers.




I R

Teams m Marketing

VIVA

T Krystal McKinney
0 P I c s s Weekly Update

"7 '.1'.‘-1 anLv?ll ;




Analyse and visualize results from y/ Build custom FJashboards that
employee surveys into Power Bl t0 | e + . + — | display key metrics and KPIs related
ide insi ' to employee engagement, well-

provide insights into employee
being, and learning.

sentiment and engagement

Viva Insights Power Automate Viva Goals
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Viva Connections  Power Virtual Agents Viva Feedback

{ Use Virtual agents to capture J
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Build conversational experiences
for employees, such as answering _ — _ '
FAQs about company policies or + o + ,

Automate workflows related to
employee goals, like reminders to
employees about their progress
towards their goals

Automate workflows related to
employee well-being, like break
reminders or encouraging physical
activity

employee feedback through
conversational experiences or
forums to share ideas. Centralise
feedback.

providing information about
benefits

Viva Learning Power B Viva MyAnalytics

Analyse courses taken via Viva
Learning and visualise insights into
employee learning and
development. Identify skills gaps
and provide targeted training

in meetings or email, to provide

insights into employee productivity
and work habits
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Analyse data from Viva
d + + —— | MyAnalytics, such as the time spent




TEAMS SDK
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on .
o'sContoso Electronics  Developer Portal

l . Home
TE A" s s DK - Welcome to the Developer Portal
) Configure, publish, and manage your Teams apps

Changelog

Create custom scenes for meetings L Design and build Adaptive Cards

Resources
Teams platform documentation I Sample app

Teams Toolkit for Visual Studio Code Microsoft Teams Ul Kit




TEAMS
TOOLKIT

Cr

How-to guides

ect or exp

ore our samples.
f

xple

Programming Language

I\ Samples

Explore our sample apps to quickly
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ADAPTIVE CARDS
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ADAPTIVE () https:;//adaptivecards.io/samples
cAR D Activity update sample
4a Data JSON

Adaptive Card

Publish Adaptive Card Schema
C\\ Matt Hidinger

o> _re - e

defined the main rules and features
format, we need to produce a schema and

. . Flight itir publish it to GitHub. The schema will be the starti
Adaptive Cards are actionable Fiaht update Lo'.nl:-_;f];uori rmiminhesmplinhin
snippets of content that you can » N : . s
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text, graphics, and buttons, these : - -
cards provide rich communication L e i | | [Setduedate -
to your audience. The Adaptive nout form with rt

Card framework is used across
many Microsoft products,
including Teams.




Chat mMé  Marie Beaudouin cChat

Pinned MB Thank you for always being so positive!
Ray Tanaka v s . o us :
ouisa will send the initial list ¢

JulyPromotion.docx
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| reviewed with the client or
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August Bergman

. T We should go back to that ramne place. I've been craving it the last few days.
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Sounds good
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MICROSOFT SEARCH

Adding Search Verticals
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MICROSOFT
SEARCH

Adding verticals

Example:
Microsoft Dynamics 365

i Office

d365 Fabrikam

& Search results

Q-
You

Fabrikam Manufacturing Demo Data

M Feedback




it SharePoint

Azure DevOps

" Ic R os OI I 393 | Create/Update/Delete events should be sent as notifications from data source to GCS | Feat...

Assigned to : Adele Vance tate : New
ted : 3/25/2021 Area : Vivek_test_project_myshuttle... Tag demo,fhl.gcs

398 | [FHL] : Sync identities for demo purposes | User Story

Grady Archie State : New
ed : 3/25/2021 Area : Vivek_test_project_contosoair

392 | Creation events from data source should call PUT on Ingestion in GCS side | Task

© .
Add t I Assigned to : Grady Archie S To Do Priority : 2
I ng Ve r Ica S ' 3""25"'20;‘ Area : Vivek_test_project_myshuttle... Tag demo,fhl.gcs

Example:
Azure DevOps

406 | Checking ngrok server and demo | Issue

MOD Administrator tate : Active
ed : 3/26/2021 Area : Vivek_test_project_contosoair

399 | Test bug for action | Bug

ed to : Grady Archie S New Priority : 2
4/21/2021 Area : Vivek_test_project_contosoair Tag demo,fhl
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MICROSOFT
SEARCH

Adding verticals
Example:
ServiceNow

SharePoint

Getting Around in Windows

Managing Settings in Internet Explorer 10 for Windo

Email Interruption Tonight at 11:00 PM Eastern

About Windows 7

Windows: Should | upgrade to Windows 8.x?

What is the Windows key?
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