
USER DAY 

2023
Do more with less

Microsoft Dynamics & Power



EXPLOITING MICROSOFT'S 
MODERN WORKPLACE 
PRODUCTS

Explore how the Modern 
Workplace products from 
Microsoft fit together and provide 
incredible features for your 
everyday life. 



AGENDA

q Copilot in M365
q Microsoft Viva Suite
q Teams SDK (more than just an APP)
q Adaptive Cards
q Microsoft Search – Adding Verticals



MICROSOFT 365
COPILOT

Now available:
Copilot Early 
Access Program and 
new capabilities in 
Copilot



MICROSOFT VIVA SUITE



MICROSOFT VIVA SUITE

Viva Suite

Goals
for 

connecting teams 
and individuals to 

common goals

Topics
for 

discovering 
knowledge and 

expertise

Sales
for 

supercharging your 
CRM system

The employee experience platform built within Microsoft 365 and Microsoft Teams. Support connection, insight, 
purpose, and growth to empower people and teams to be their best with Viva.

Engage
for 

building 
meaningful 

relationships at 
work

Connections
for 

people in your 
organisation

wherever they are

Learning
for 

learning while in 
the flow of working

Insights
for 

balancing 
productivity and 

wellbeing



VIVA CONNECTIONS

Viva Connections offers a new way for leaders to shape 
culture and invite employees to participate in building an 
inclusive workplace that helps everyone succeed by giving 
people a curated, company-branded experience that brings 
together relevant news, conversations, and other resources.

Viva Connections is personalized and appears in the apps 
and devices employees already use every day, such as 
Microsoft Teams.



VIVA 
CONNECTIONS



VIVA ENGAGE (AKA YAMMER)

The new Microsoft Viva Engage was announced at Microsoft 
Inspire! This new app in Microsoft Viva is designed to help 
people and teams be their best, have a voice, and feel 
included in the workplace. Built on the foundation of 
Yammer, Viva Engage brings people together across the 
organization to connect with leaders and co-workers, find 
answers to questions, share their unique story, and find 
belonging at work.

https://techcommunity.microsoft.com/t5/microsoft-viva-blog/announcing-microsoft-viva-engage/ba-p/3571382
https://techcommunity.microsoft.com/t5/microsoft-viva-blog/announcing-microsoft-viva-engage/ba-p/3571382


VIVA ENGAGE



VIVA INSIGHTS

To help people achieve balance, build better work habits, and find focus 
wherever and whenever they need it, we’re excited to introduce Viva Insights – 
available in Microsoft Teams. Viva Insights gives individuals, managers, and 
leaders personalized and actionable insights that help everyone in an 
organization thrive. In addition to new productivity and wellbeing experiences 
and insights in Microsoft Teams, Viva Insights will, over time, bring the power 
of Microsoft Workplace Analytics and Microsoft MyAnalytics together under 
the Microsoft Viva brand.

Viva Insights is designed to protect privacy. Personal insights are visible only to 
the individual, and for manager and leader insights, customers can rely on 
safeguards like de-identification, aggregation, and differential privacy by 
default.



VIVA 
INSIGHTS



VIVA LEARNING

Viva Learning empowers everyone to gain targeted skills in 
the flow of their work by creating a central hub for learning 
in Microsoft Teams where people can discover, share, assign, 
and learn from content libraries available across the 
organization. Viva Learning makes learning a natural part of 
your day - seamlessly connecting into Microsoft Teams. You 
can chat about learnings and training, share content via 
chat, and pin curated resources collections to Teams 
channels and dedicated tabs – and much more.



VIVA 
LEARNING



VIVA GOALS

Microsoft Viva Goals is a goal-setting and management 
solution that aligns teams to your organization’s strategic 
priorities, driving results and a thriving business. Viva Goals 
can help create clarity, focus teams on impact, and bring 
goals into the flow or everyday work.



VIVA 
GOALS



VIVA TOPICS
Viva Topics uses artificial intelligence (AI) to empower 
people with knowledge and expertise in Microsoft Teams 
and the Microsoft 365 apps they use every day and to 
connect, manage, and protect content across systems and 
teams.

Viva Topics is built on the content and platform services of 
Microsoft Teams and the Microsoft Graph, and will deliver 
knowledge directly through the Teams user experience later 
this year. We’re pleased to announce that today, Viva Topics 
has reached general availability for our commercial 
customers.



VIVA 
TOPICS



VIVA & EMPLOYEE EXPERIENCE USE CASES

Power BI

Power Virtual AgentsViva Connections

Viva Learning

Viva Insights

Viva MyAnalytics

Analyse and visualize results from 
employee surveys into Power BI to 

provide insights into employee 
sentiment and engagement

Automate workflows related to 
employee well-being, like break 

reminders or encouraging physical 
activity

Build conversational experiences 
for employees, such as answering 
FAQs about company policies or 

providing information about 
benefits

Analyse courses taken via Viva 
Learning and visualise insights into 

employee learning and 
development. Identify skills gaps 

and provide targeted training 

Automate workflows related to 
employee goals, like reminders to 
employees about their progress 

towards their goals

Use Virtual agents to capture 
employee feedback through 

conversational experiences or 
forums to share ideas. Centralise 

feedback.

Analyse data from Viva 
MyAnalytics, such as the time spent 

in meetings or email, to provide 
insights into employee productivity 

and work habits

Power Automate

Build custom dashboards that 
display key metrics and KPIs related 

to employee engagement, well-
being, and learning.

Viva Goals

Viva Feedback

+

+

+

+

+

+

+

+



TEAMS SDK



TEAMS SDK



TEAMS
TOOLKIT



ADAPTIVE CARDS



ADAPTIVE 
CARD

Adaptive Cards are actionable 
snippets of content that you can 
add to a conversation through a 
bot or message extension. Using 
text, graphics, and buttons, these 
cards provide rich communication 
to your audience. The Adaptive 
Card framework is used across 
many Microsoft products, 
including Teams.



ADAPTIVE 
CARD



MICROSOFT SEARCH

Adding Search Verticals



MICROSOFT 
SEARCH

Adding verticals

Example: 
Microsoft Dynamics 365



MICROSOFT 
SEARCH

Adding verticals
Example: 
Azure DevOps



MICROSOFT 
SEARCH

Adding verticals
Example: 
ServiceNow


