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• What is a CRM?
• Why might you need one?
• Product showcase



Customers

Who are you working with?

Relationship

How and why do they engage?

Management

How do we support engagement?



COST
REDUCTION

Cloud-Based

Resource Management

Reduce IT Overhead

Reduce Partner Reliance

OPERATIONAL
EFFICIENCY

Business Processes

Native BC Integration

Real-Time Analytics

Scalable Solutions

CUSTOMER
ENGAGEMENT

Personalised Experience

Omnichannel Support

Customer Insights

Automated Journeys



Business Central

Copilot

Power Platform

Dataverse

Common Data Model

Dynamics 365 CE (£16.40 Attach)



Contact

Segments

Email Marketing

Re-Engagement

ERP Processes

3rd Party Apps

Customer Service

Projects













Contact

Fully Integrated

Sales

Customer Service

Marketing

Business Central

Field Service

Project Operations



D365 Customer Insights

D365 Sales

D365 Customer Service

D365 Field Service

D365 Project Operations

Marketing

Sales

Customer Service

Service Operations

Projects

Business Central Dynamics 365 CE

ERP



Walk through Dynamics 365 
and get started on your CRM 
journey!



Marketing

Sales

Customer Service

Dynamics
Increase Operational Efficiency

Build Connected Processes

Increase Collaboration

Provide Effective Customer Service

Resolve Customer Issues

Proactively Support

Increase Sales Productivity

Provide Actionable Insights

Accelerate Sales

Overcome Fragmented Data

Personalised Experiences

Customer Insights


