


Group Managing Director



We had to work out where 
to stack our chips…

0
3 6 9 12 15 18 21 24 27 30 33 36 2 
to

 1

2 5 8 11 14 17 20 23 26 29 32 35 2 
to

 1

1 4 7 10 13 16 19 22 25 28 31 34 2 
to

 1

1st 12 2nd 12 3rd 12

1 to 18 EVEN ODD 19 to 36



Here we’ve always 
been the NAV People…
Well… The NAV and BC People



Business Apps
o CRM/Sales 
o F&O
o Business Central
o Power Apps

But there is 
more going 
on now…



Business Apps
o CRM/Sales 
o F&O
o Business Central
o PowerApps

Cloud & 
Network
o Azure
o Cloud 
o Hybrid

Modern 
Workplace & 
Collaboration
o O365
o Viva
o Devices

Security & 
Resilience 
o Microsoft 365
o Managed Security 

Operations

Data, AI & 
Analytics
o Data Warehousing
o Power BI

Digital & App 
Innovation
o AppDev
o DevOps

A whole lot 
more if you 
look at the 
group





These days things are changing

Customer 
Insights

Field 
Service

Customer 
Service

Project 
Operations

Fabric

Power 
BI

Sales 
Hub



It’s no accident the way 
our businesses have 
converged



The Power People2021
New Division Created 
to focus on Power 
Platform & Analytics

Node4 acquires TNP 
adds huge cloud & 
Azure capability

Node42021 Tisski2022
Acquisition adds 
further Microsoft 
business apps 
capability

The NAV People
2008-
2018

The perils of naming 
a company after a 
Microsoft product

risual2022

Group acquires 
risual & further 
strengthens cloud 
offerings 

TNP2021

Branding of TNP created 
to reflect business as a 
whole

ThreeTwoFour2023

ThreeTwoFour 
acquired to 
enhance Cyber 
Security Offering 



Co-founder



In 1900

“People will 
have their own 
personal 
balloons as 
transport by 
2000”



Head of US Railroad

In 1900

The 20th Century 
will unlikely have 
improvements to 
transportation as 
significant as 
those of the 19th 
century



Head of TNP

In 2018

"NAV CRM is a 
better solution 
for you than 
Microsoft Sales"



Head of TNP

In 2018

"Business 
Central SaaS is 
not the right 
solution for our 
customers"





Business Central Online 
(Saas) IS the right way



Microsoft Customer 
Engagement IS better 
than BC CRM



Product code is better 
than Project code



The future is coming. 
Embrace it



Old NAV



TNP have recently made performance 
improvements to Business Central which have 
significantly improved our month end processes. In 
fact we are now able to complete month end in just 
one evening now for the first time in our 60 year 
history. This means we have gained an entire day 
where previously users were kept off the system. If 
you add up the hours across all of the finance users 
the business has gained 230 hours of processing 
time each month! We can't thank Hugo enough for 
this!



Tom Bevan & 
Paul Cartwright





• We want to show you lots of stuff
• It can be a bit of a 
• Context helps



action



No job queues were harmed in the 
making of this demo

Business Central Demonstrators Humane Society





We’re going to demo all this end to 
end…

1

Developing a 
Product

2

Getting new 
Leads

3

Converting to 
Orders

4

Selling 
Online

5

Order 
Processing

6

Getting 
Goods In

7

Receiving 
Goods

8

Getting 
Goods Out

9

Getting 
Money In

10

Paying 
Suppliers

11

Reviewing 
Performance

12

Business 
Analytics



Part one…

1

Developing a 
Product

2

Getting new 
Leads

3

Converting to 
Orders

4

Selling 
Online

5

Order 
Processing



1

Developing a 
Product
nHanced Business Processes
Copilot



Part one…

1

Developing a 
Product
nHanced Business Processes
CoPilot



1

Developing a 
Product

• “Off System” Processes
• Fully Configurable
• Tasks
• Attachments
• Record Check
• Workflow Approvals



1

Developing a 
Product

nHanced Products
1530
Suite 4



1

Developing a 
Product

2

Getting new 
Leads

3

Converting to 
Orders

4

Selling 
Online

5

Order 
Processing



2

Getting new 
Leads
Dynamics 365 
Customer Journeys



2

Getting new 
Leads
Dynamics 365 
Customer Journeys



2

Getting new 
Leads



2

Getting new 
Leads

• = Customer insights + Marketing
• Unified transactional, demographic 

and behavioural data 
• Real-time cross channel journeys
• Lead nurturing
• + Customer insights Data



2

Getting new 
Leads



1

Developing a 
Product

2

Getting new 
Leads

3

Converting to 
Orders

4

Selling 
Online

5

Order 
Processing



3

Converting to 
Orders
Dynamics 365 
Sales 
Lead > Opp > Quote > Order



3

Converting to 
Orders
Dynamics 365 
Sales



3

Converting to 
Orders

• So, why are we talking 
about 365 Customer 
engagement apps now?

• We always told you NAV 
and BC was good enough…



Why D365 Sales now?

01
Visual 

Business 
Flows

02
Bi-directional 

Outlook 
integration 

03
True 

Relationship 
Sales

05
Marketing 

Automation

06
Unified 
activity 
timeline

04
Beautiful 
native BC 

integration



3

Converting to 
Orders

• Integrated directly into BC
• Web app & approvals portal
• Mileage claims
• OCR Receipt scanning



3

Converting to 
Orders

Transforming customer relationships
13:30
Suite 2

Modernising Invoice & Expenses
15:30
Suite 2



1

Developing a 
Product

2

Getting new 
Leads

3

Converting to 
Orders

4

Selling 
Online

5

Order 
Processing



4

Selling 
Online
Shopify Integration



4

Selling 
Online
Shopify Integration



4

Selling 
Online

• Out of the Box with BC 
Online

• Multiple Shopify Stores
• Now Supports B2B



BC Online Shopify

Shopify B2C
Products

Customers

Orders

Product Images

Inventory

Prices

Shipments



BC Online Shopify

Shopify B2B

Companies

Products

Orders

Product Images

Inventory

Prices

Shipments

Customers





• Built for BC
• Sales (B2B and B2C)
• Customer Self Service
• Over 40 Integration Points
• True Multi-Channel Analytics



• Purpose Built APIs and 
Processes

• Integration to any Ecommerce 
Platform



NAV/BC Ecommerce 
Platform

Customers

Contacts

Items

Stock

Prices

Order Statuses

Orders



4

Selling 
Online

Ecommerce, Portals and Power Pages
16:30
Suite 4



1

Developing a 
Product

2

Getting new 
Leads

3

Converting to 
Orders

4

Selling 
Online

5

Order 
Processing



5

Order 
Processing
Stock Reservation & 
Cross-Environment 
Intercompany



5

Order 
Processing



5

Order 
Processing

• New Feature of BC 2023 
Wave 2

• Simple view of stock 
information



5

Order 
Processing

• New Feature of BC 2023 
Wave 2

• Existing Intercompany 
Mechanisms

• Now without the files!



Cross-Environment Intercompany

Company A



Cross-Environment Intercompany

Company A

Company B

Environment 1



Cross-Environment Intercompany

Company A

Company B

Environment 1

Data-
base



Cross-Environment Intercompany

Company A

Company B

Environment 1

Company C

Environment 2

Data-
base



Cross-Environment Intercompany

Company A

Company B

Environment 1

Company C

Environment 2

Data-
base

Files



Cross-Environment Intercompany

Company A

Company B

Environment 1

Company C

Environment 2

APIs

Data-
base



Cross-Environment Intercompany

Company A

Company B

Environment 1

Company C

Environment 2

APIs

Data-
base

APIs



5

Order 
Processing

What’s new in Business Central
13:30
Conference Theatre



1

Developing a 
Product

2

Getting new 
Leads

3

Converting to 
Orders

4

Selling 
Online

5

Order 
Processing



So far so good – more to come…

1

Developing a 
Product

2

Getting new 
Leads

3

Converting to 
Orders

4

Selling 
Online

5

Order 
Processing

6

Getting 
Goods In

7

Receiving 
Goods

8

Getting 
Goods Out

9

Getting 
Money In

10

Paying 
Suppliers

11

Reviewing 
Performance

12

Business 
Analytics



So far so good – more to come…

1 2 3 4 5 6

Getting 
Goods In

7

Receiving 
Goods

8

Getting 
Goods Out

9

Getting 
Money In

10

Paying 
Suppliers

11

Reviewing 
Performance

12

Business 
Analytics



Part two…

6

Getting 
Goods In

7

Receiving 
Goods

8

Getting 
Goods Out

9

Getting 
Money In

10

Paying 
Suppliers

11

Reviewing 
Performance

12

Business 
Analytics



6

Getting 
Goods In
Power Pages & 
Consignments



6

Getting 
Goods In



6

Getting 
Goods In

• Long Standing Product
• Managing Inbound Goods
• New – Better Freight and 

Duty Support
• New – Free On Board 

Support



6

Getting 
Goods In

nHanced Products
1530
Suite 4



6

Getting 
Goods In

• Previously Power Apps 
Portals

• Low/No Code Website 
Builder

• Built on Dataverse



Business 
Central

Power
Pages

Power Pages and Business Central



Business 
Central

Power
Pages

Dataverse

Power Pages and Business Central



Business 
Central
Online

Power
Pages Virtual 

Tables

Dataverse

Power Pages and Business Central

APIs



Business 
Central

On-Prem

Power
Pages

Power Pages and Business Central

Real Tables

Dataverse

BC CE



6

Getting 
Goods In

Ecommerce, Portals and Power Pages
16:30
Suite 4



6

Getting 
Goods In

7

Receiving 
Goods

8

Getting 
Goods Out

9

Getting 
Money In

10

Paying 
Suppliers

11

Reviewing 
Performance

12

Business 
Analytics



7

Receiving 
Goods
BC Mobile 
Improvements



7

Receiving 
Goods
BC Mobile 
Improvements



7

Receiving 
Goods

• Yes, BC can now scan 
barcodes

• But it is not out of the box
• In our opinion MobileNAV 

and Tasklet are still the go-to



Mobile WMS: What are the options?
14:30
Suite 2

7

Receiving 
Goods
BC Mobile 
Improvements



6

Getting 
Goods In

7

Receiving 
Goods

8

Getting 
Goods Out

9

Getting 
Money In

10

Paying 
Suppliers

11

Reviewing 
Performance

12

Business 
Analytics



8

Getting 
Goods Out
Stock Allocation  
Better Picking & 
Power Automate



8

Getting 
Goods Out
Stock Reservation
Power Apps
Power Automate



8

Getting 
Goods Out

• New Feature of BC 2023 
Wave 2

• BC was always missing the 
ability to see demand and 
allocate stock 

• Take a look at nHanced Order 
Management



8

Getting 
Goods Out

• New Feature of BC 2023 
Wave 2

• Calculation of Warehouse 
Quantities

• We can almost remove the 
“nothing to handle” error



8

Getting 
Goods Out

• New Feature of BC 2023 
Wave 2

• Business Events
• Used to be triggered on 

changed records
• The big change is it triggers 

when something happens



8

Getting 
Goods Out
Manufacturing 
Scheduling & 
Power Apps



8

Getting 
Goods Out
Stock Reservation
Power Apps
Power Automate



8

Getting 
Goods Out



8

Getting 
Goods Out

• Automated Production 
Scheduling

• Better way to view Planning 
worksheets

• Graphical what-if scheduling
• Built in behaviour-based logic 

for order prioritisation  



8

Getting 
Goods Out

• Designed for Touch Input
• But works with 

keyboard/mouse
• Design your own user 

experience
• Simple integration to BC



8

Getting 
Goods Out

Ecommerce, Portals and Power Pages
16:30
Suite 4



6

Getting 
Goods In

7

Receiving 
Goods

8

Getting 
Goods Out

9

Getting 
Money In

10

Paying 
Suppliers

11

Reviewing 
Performance

12

Business 
Analytics



9

Getting 
Money In
nHanced Credit Control AI
Copilot Bank Rec
Statistical Accounts



9

Getting 
Money In



9

Getting 
Money In

• Add-on to nHanced Credit 
Control

• Uses OpenAI
• Reads Inbound Emails
• Suggests key information



9

Getting 
Money In

nHanced Products
15:30
Suite 4



9

Getting 
Money In

• Works on top of existing 
functionality

• Understands nuances of 
language

• Matching
• G/L Account Suggestion



9

Getting 
Money In

Artificial intelligence Panel
16:30
Conference Theatre



9

Getting 
Money In

• New Feature BC 2023 
Wave 1

• Better than “fake” G/L 
Accounts

• Integrated with 
Allocations



6

Getting 
Goods In

7

Receiving 
Goods

8

Getting 
Goods Out

9

Getting 
Money In

10

Paying 
Suppliers

11

Reviewing 
Performance

12

Business 
Analytics



10

Paying 
Suppliers

Reviewing 
Performance

E-Documents
nHanced Workflow
Yavrio Open Banking



Part two…

10

Paying 
Suppliers

Reviewing 
Performance



10

Paying 
Suppliers

Reviewing 
Performance

• Only for BC Online
• Bank Statement Imports
• Send Payment Directly to 

Bank
• Supports Over 2000 

Banks in 19 Countries 



10

Paying 
Suppliers

Reviewing 
Performance



6

Getting 
Goods In

7

Receiving 
Goods

8

Getting 
Goods Out

9

Getting 
Money In

10

Paying 
Suppliers

11

Reviewing 
Performance

12

Business 
Analytics



11

Reviewing 
Performance
nHanced Panels and Tiles
Analysis Mode
Excel Reporting



11

Reviewing 
Performance
nHanced Panels and Tiles
Analysis Mode
Excel Reporting



11

Reviewing 
Performance

• Long Standing Product
• Often used as a cue or 

menu
• Great at aggregating 

data



11

Reviewing 
Performance

• New Feature BC 2023 
Wave 2

• Pivot Tables inside BC



11

Reviewing 
Performance

• Built on Standard Report 
Definitions

• Define you own Excel 
Report

• Refreshes whenever 
report is run



11

Reviewing 
Performance

What's new with in-app Reporting
15:30
Suite 3



11

Reviewing 
Performance

• Get to insights faster 
with Copilot-generated 
analysis tabs

• Preview – April 2024





11

Reviewing 
Performance

• Get to insights faster 
with Copilot-generated 
analysis tabs

• Preview – April 2024





Copilot in BC

Create 
Product 

Information 
Faster

Map e-
documents 
to purchase 
order lines

Create 
sales lines

Ask 
Copilot for 
help about 

fields

Extend 
Copilot 
using 

richer dev 
tools

Chat with 
Copilot



Copilot in BC

Create 
Product 

Information 
Faster

Map e
documents 
to purchase 
order lines



Copilot in BC

Create 
Product 

Information 
Faster

Map e
documents 
to purchase 
order lines



Copilot in BC

Create 
Product 

Information 

Map e-
documents 
to purchase 
order lines

Create 
sales lines

• Identify Purchase Orders

• Map lines



Copilot in BC

-
documents 
to purchase 
order lines

Create 
sales lines Copilot for 

help about 



Copilot in BC

-
documents 
to purchase 
order lines

Create 
sales lines Copilot for 

help about 



Copilot in BC

Create 
sales lines

Ask 
Copilot for 
help about 

fields

Extend 
Copilot 
using 

richer dev 
tools



Copilot in BC

Copilot for 
help about 

Extend 
Copilot 
using 

richer dev 
tools

Chat with 
Copilot

• Simple Way of Connecting to 
OpenAI

• Copilot Prompt Dialog



Copilot in BC

Extend 
Copilot 

richer dev 

Chat with 
Copilot



CoPilot in BC



Copilot in BC

Create 
Product 

Information 
Faster

Map e-
documents 
to purchase 
order lines

Create 
sales lines

Ask 
Copilot for 
help about 

fields

Extend 
Copilot 
using 

richer dev 
tools

Chat with 
Copilot



11

Reviewing 
Performance



6

Getting 
Goods In

7

Receiving 
Goods

8

Getting 
Goods Out

9

Getting 
Money In

10

Paying 
Suppliers

11

Reviewing 
Performance

12

Business 
Analytics



12

Business 
Analytics
Power BI & 
Microsoft Fabric



12

Business 
Analytics
Power BI & 
Microsoft Fabric



12

Business 
Analytics



Typical Analytics Needs in Organisations

03
Leadership
Performance, exception reporting, trends. 
KPIs, dashboards, financial reporting

02
Management
Operational summaries, trends and 
projections. Reports and ad-hoc analysis

01
Staff
Operational detail, task-based data for 
immediate action

Da
ta

 a
gg

re
ga

tio
n

O
rg

an
is

at
io

na
l h

ie
ra

rc
hy





Power BI













12

Business 
Analytics



12

Business 
Analytics

• Dynamic, interactive 
visualisation

• Actionable analytics
• The right tool for all 

needs?



12

Business 
Analytics





12

Business 
Analytics

Microsoft Fabric
15:30
Conference Theatre



6

Getting 
Goods In

7

Receiving 
Goods

8

Getting 
Goods Out

9

Getting 
Money In

10

Paying 
Suppliers

11

Reviewing 
Performance

12

Business 
Analytics



That was our day in a life…

1

Developing a 
Product

2

Getting new 
Leads

3

Converting to 
Orders

4

Selling 
Online

5

Order 
Processing

6

Getting 
Goods In

7

Receiving 
Goods

8

Getting 
Goods Out

9

Getting 
Money In

10

Paying 
Suppliers

11

Reviewing 
Performance

12

Business 
Analytics



What we said we believed

AI is 
the Future

D365 
Sales

Product ModsBC

Online







Thank you
Ian and the gang


