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What is 
Service 

Management 
not great at?



Let people 
know who 

you are

Get interest 
& leads in

Build a 
relationship 
& sell them 

stuff

Nurture, 
love & keep 

happy

Look after & 
support

Sell them 
more stuff 
they might 

need

Marketing

SalesService

Customer 
Engagement



Service
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365 Project Operations

Work Order



Work Order
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What is 
Field 

Service



Work Order

365 Field Service

Installation

Upgrades

Inspection

Visit

Service

Drop in

Carer

MaintenanceRepair

Asset tracking

Testing

Calibration

Remote supportTraining

Monitoring

DeliveriesConsulting

Meeting
On-site support

Safety
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Business 
Central 

and Field 
Service



What I can do now with Field Service 
linked to Business Central

•

•

•

•

•

•

•

•

•

•



Thank You.

mailto:g.mooney@node4.co.uk
mailto:g.mooney@node4.co.uk
mailto:g.mooney@node4.co.uk


Please rate all 
sessions

let us know how we did
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