


BC (SaaS): Scalable for 
ALL Customers



First – a bit of history



The evolution to Business Central

1984
PC Plus, the 
precursor to 

Dynamics NAV, was 
introduced

1987
Navigator was 

launched, marking the 
beginning of the 

Dynamics NAV lineage

1995
Navision Financials 
1.00 was released, 

designed for 
Windows 

2005
Microsoft 

rebranded Navision 
to Dynamics NAV 

2009
Dynamics NAV 2009 
introduced a major 

rewrite of the product

2012
Dynamics NAV 

2013 was 
launched

2013
Dynamics NAV 

2013 R2 
followed.

2014
Dynamics NAV 

2015 was 
released

2015
Dynamics NAV 
2016 came to 

market

2016
Dynamics NAV 

2017 was 
introduced

2017
Dynamics NAV 

2018 marked the 
final iteration of 
the NAV brand

April 2018
Business Central 

Online 
introduced



Who, where, why ?



01
Dynamic and Elastic 
Scalability



40+ 
microservices



Business Central Scalability

Illustrative CPU Load – Compute/Data Tier

VM 1 VM 2 VM 3 VM 4 VM 5



Global footprint

175



Global footprint

55



02
Power with 
Constraints



Scalable throughput



Real life Microsoft numbers…



03
Scalability for Every 
Business



Low latency

21



Quote Layout

Fredrik Hietala
Principle Program Manager Microsoft



BC Customer growth

+105% 
YoY



04
Business Central’s 
Growth and Vision



Growing AppSource library 







05
Understanding SaaS 
Trade-Offs



Trade-Offs

SQL Access File System Extensions lifecycle

• controlled

• discretionary



06
Business Central 
SaaS IS for You!



07 Q&A



Thank You.

End Slide Layout
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