


Stop ducking around!



Why are we at 
the upgrading 
session?



Old version of 
NAV or BC?



Unsure about 
the benefits 
of upgrading?



Looking for advice 
on upgrading to 
BC Online?



Are you on a supported version of 
NAV or BC?



Applies to all versions of NAV, BC 13 & BC 14

Fixed Lifecycle Support

ALL OUT OF MICROSOFT SUPPORT

• Lorem ipsum dolor sit amet
• Lorem ipsum dolor sit amet



Applies to all versions since 
Business Central 15

(2019 Wave 2 - Oct 2019)

ALL OUT OF MICROSOFT SUPPORT

Modern Lifecycle Support



All in support!

Modern Lifecycle Support





Clean Start
Rivers provide vital freshwater for countless plants and animals, 
creating diverse habitats and supporting vibrant ecosystems. Fish 
thriving in flowing currents, and migratory birds rely on these watery 
highways.



Clean Start



Evergreen First Step



Upgrade Factory





Clean Start
Rivers provide vital freshwater for countless plants and animals, 
creating diverse habitats and supporting vibrant ecosystems. Fish 
thriving in flowing currents, and migratory birds rely on these watery 
highways.



Don’t quack under the pressure!
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Upgrade Factory
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Frequently asked Quack-tions



Will Business Central Online 
performance match my 
on-prem solution?



Will Business Central Online performance match 
my on-prem solution?

Will Business Central Online 
performance match my 
on-prem solution?



We can remove lots of the code we 
no longer use and that will 
simplify the upgrade



We can remove lots of the code we 
no longer use and that will 
simplify the upgrade



We want to keep all our 
customisations AND make lots of 
changes to our processes



We want to keep all our 
customisations AND make lots of 
changes to our processes



BC Online will be very expensive



SaaSOn -Prem Licensing 

Costs



Hosting costs

Security

IT support

Backups & DR

Upgrades

Bi-Annual 

Updates

On -Prem

SaaSOn -Prem Licensing 

Costs



Data Storage



Data Storage - Environments

Production 3 Sandboxes



Data Storage - Environments

Production

3 Sandboxes



Production
3 Sandboxes

80gb

25 Essentials 
Users

25 x 2gb

Total – 130gb

Data Storage - Environments



Production
3 Sandboxes

Example:



Data 
Strategy 

Total – 650gb
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Data Strategy – Online - Example
Total – 650gb

200gb

200gb

50gb
50gb

150gb



Total – 600gb

Total – 205gb

- 395gb
Data reduction 

Data Strategy – Online - Example



Bridge to the Cloud 2 Promotion

(BTC2)
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BTC2 

– 4 essential facts – 1 deadline!



Evergreen





Step Release



3 reasons why this matters



Health Warning!



Evergreen



Evergreen Process



Rate our session!
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