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Keynote

Short comfort break
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Stream 3

Stream 4

Jayde Adams closes the show
Close
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Build Your
Agenda
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Time to
find your
next
session

Artificial intelligence
art of the possible
panel
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PROGRAM

17:00

Artificial intelligence
art of the possible
panel

2 £0O

What's new with in-
app reporting and data
analysis in Business
Central

@ Tom Bevan

Automate Invoicing &
Expenses Whilst
Tracking Carbon
Emissions

Ecommerce & Online
Marketplaces

-

LG
your way
to the
Theatre

Va

{ BACK MY AGENDA

e 13:30-14:10

What's new in
Business Central?

® 40min

Glastonbury Stage - Conference Theatre

Andre Verster
Noded

Gemma Mooney
Noded

® 14:30-15:10

Go Big or Go Home - SaaS
your system

Latitude - Conference Suite 1

Andrei Popescu
Noded

Nick Harper
Node4d

f

Program

® 40min

7
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) What's new in
j Business Central?

i Glastonbury Stage - Conference Theatre

13:30 - 14:10

Please rate all s

@ Gemma Mooney
Noded

What are the new features in Business Central

that our team are excited about? Learn what's
been added by Microsoft and what they're
planning to add to our favourite product.

Iet us know how we did Add rating
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Thank You.






Leading the Future: Innovation
with NODE4

Your Strategic Partner in Business Applications

Mark Skelton

Managing Director — Digital Serv ices
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Fresh Feel, Trusted Quality




Strategic Focus: The Best in Business Applications
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What Our Strategy Means for YOU

4 N N )

More Enhanced Empowered
Opportunities Processes Teams

\_ J J y




Innovation & Al — Driving the Future

\
L Coordination Hub
development Embedded Innovation Processes
l )
Al )
\
Center Of Strategic Al Integration
Excellence )
External Unified
Collaboration Vision h
\ [ Transforming Finance, Sales, Operations
y

Standardise
Practices




How can your business
lead, not just follow, in
the fast-changing
technology landscape?




45K+

Business Central Customers

Growth exceeded 60% year on year

2,200+ add-on solutions for BC



Dynamics 365 - Convergence in Action

—

D365 Unified solutions CE F&SCM

Modularised approach

Enhanced flexibility Dynamics 365
Right solution for your business needs Mg
BC
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The Composable
Future — D365 at the
Core

D365 the foundations for the future
Packaged Business Capabilities
Modules deployed when needed
Tailored to companies needs

Co-ordinated by Al

Customer
Database
Document
Repository
Supplier
Database
Employee
Database
Payment
Database

Budget

Profit

Purchase
Orders

Invoices

Reports

Fixed
Assets

Contracts

Sales
Orders

Renewals




Call-to- Actlon

Lets make today count...
| Py
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Now a lot more than
just TheNAVPeople
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Also...Business Central
is much more than just a

standalone ERP now



Microsoft Business Applications

Microsoft Digital Contact Center Platform

= ) =8

@ 9 " 4 Q & o

Unified CRM & ERP Customer Customer Finance Business

¢t Dynamics 365

Self Service Assisted Service Operations

Insights Service Central

» Power Platform

) 4 . - Q

Low Code— Pro Code Power Microsoft Power Dataverse
Automate Copilot Studio Pages

| |
Microsoft Cloud l | ﬁ
Infrastructure Data &Al Digital & app innovation Security

D) 25



Microsoft Business Applications

1 N Modern Work
Ul forAl

¢t Dynamics 365
Unified CRM & ERP

» Power Platform

Low Code— Pro Code

\ Azure

Microsoft Cloud

o CRE

Copilot Outlook PowerPoint ~ SharePoint

' 25
w0
Customer Customer Field Finance Business
Insights Service Service Central

) o [ o7

Power Microsoft Dataverse

Automate Copilot Studio

e & ' B e

Infrastructure Data & Al Digital & app innovation Security

Microsoft Digital Contact Center Platform

£=1

Self Service

Assisted Service

Operations

D) 25
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Service
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Projects
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Finance Purchasing

an

Capabilities
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Production Marketing
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Process
Analytics Automation
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Collaboration &
Communication

Teams | SharePoint | OneDrive

Mergers & Acquisitions
SharePoint | Office 365

Content & Information
Security

SharePoint | OneDrive

Security & Compliance

Defender | Purview | Entra

Device & Endpoint
Management

Intune

Compliance & Governance
Assessment

Purview
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Mobile & Tablet User
Interfaces

Power Apps | Pro Dev

Desktop Applications

Power Apps | Pro Dev

Process Automation

Power Automate

BIHIE

Mobile & Tablet Standalone
Applications
Power Apps | Pro Dev

Al

Al Builder | Copilot Studio

Custom Web Portals

Power Pages







Data Engineering &
Transformation

Data Factory| Data Engineering

Data Modelling, Reporting &
Analytics

Power Bl

Real time Intelligence &
Automation

Data Activator | Realtime Intelligence

Data Warehousing

Onelake | Data Warehouse | Synapse
Analytics

Advanced Analytics & Data
Science

ML Studio | Data Science

Data Governance

Purview

&







Simple Integration

Power Automate

Integration with Legacy Apps

Power Automate | Logic Apps | Azure

Generative Al
Open Al

=
>

\

o

e

»

Complex Integration

Logic Apps | Azure

Platform as a Service

Azure PaaS

Vision, Speech & language Al

Coghnitive Services
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So, what now?




As usual - we want
to show you lots of
shiny new stuff...



And what better
WENALELRERGIE
medium of a music
festival



And what better
WENALELRERGIE
medium of a music

festival...
with ducks




BRITISH BUSINESS CENTRAL DEMONSTRATORS' HUMANE SOCIETY

This is to certify that

No smoke or mirrors used, or job queues (except
one) were harmed in the making of this demo

DUCKFEST
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WELCOME TO...

APRIL 30TH

e

DUCKFEST

THE UK’S PREMIER FICTITIOUS DUCK RELATED MUSIC FESTIVAL

g



APRIL 30TH

=)

DUCKFEST

PART ONE PART TWO BONUS BIT

FLEETWOOD QUACK SIR ELTON SWAN DUCK PUNK
THE BEAKLES QUACKLEMORE ARCTIC TERNS
DUCKIE MINAJ PEKING QUACK DUCKS ‘N” ROSES

LANA DEL QUACK ROLLING DUCKLINGS HONK FLOYD
BUCK SABBATH LANA DEL QUACK KENDRICK MALLARD

QUACKSTREET BOYS DUCK N'BONE MAN THE QUACKSON 5

COLDFEATHER THE MALLARD STRAITS DUCKTALLICA

SPECIAL GUEST: GOOSE SPRINGSTEEN

e

-~



THE PEOPLE WHO MAKE IT HAPPEN...

SUPPLY CHAIN PRODUCTION SUSTAINABILTY e
MANAGER MANAGER MANAGING DIRECTOR

COMMERCIAL ECOMMERCE RETAIL STAFF FESTIVAL SALES ORDER
DIRECTOR MANAGER TRADERS PROCESSOR

IT SUPPORT

FIELD SERVICE FINANCE BUSINESS CUSTOMER CUSTOMERS DEVELOPERS

TECH MANAGER ANALYSTS PURCHASING SERVICE

’-

2

UCKFEST

({



APRIL 30TH
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DUCKFEST

PART ONE PART TWO BONUS BIT

PROJECT COSTING BC REPORTING FABRIC
INTERNATIONAL TRADE POWER B SALES AGENTS
MANUFACTURING POWER APPS
SUSTAINABILITY POINT OF SALE
TICKETING PORTALS & BOTS
SHOPIFY ECOM FIELD SERVICE

REVIEWING COSTS

SPECIAL GUESTS: IN-CLIENT DESIGNER & Al

s
=
]



PROJECT COSTING -
INTERNATIONAL TRADE
MANUFACTURING
SUSTAINABILITY

TICKETING
SHOPIFY ECOM




. QONIVYS & &

¥ PART ONE

PROJECT COSTING

PROJECT STATISTICS & REPORTING

“7 Any business needs to manage income and expense against a

project and see it in one place

o : :
“9 Track entries and statuses by project stage

%) Seta budget to help keep our Festival on track!







. QONIVYS & &

¥ PART ONE

PROJECT COSTING

NHANCED PROJECT COSTS

SN . . .
“% Create a structure to suit your project with relevant stages
“3 Use G/L Budgets and Dimensions to assist with reporting

9 Use as a springboard for creating documents and viewing

everything all in one place




. QONIVYS & &

¥ PART ONE

INTERNATIONAL TRADE

IMPORT GOODS FROM OVERSEAS

3 We need to purchase and import plain wristbands from China and l

include extra costs

“4 Tariffs causing anyone issues? Be nice to auto calculate the

landed costs, right?







. QONIVYS & &

¥ PART ONE

NHANCED CONSIGNMENTS

INTERNATIONAL TRADE

A . : .
“% One document to update with expected arrival times

43 Add additional, expected costs with duty calculated

automatically

%) Free on Board (FOB) functionality




. QONIVYS & &

¥ PART ONE

MANUFACTURING

PRODUCTION PROCESS

s : : :
“9 Not just for the shop floor; lets make it cleaner and easier to

record production

<9 Upload and see specifications and other attachments in client







. QONIVYS & &

¥ PART ONE

EMBEDDED POWER APP

MANUFACTURING

bo) Ability to embed Power Apps within the Business Central client
bo) Break free from the confines of the standard client

3 Your custom apps and processes are truly part of the wider

solution







. QONIVYS & &

¥ PART ONE

MICROSOFT LOVES MANUFACTURING!

MANUFACTURING

bo) Ability to reopen Finished Production Orders
“9 Reverse Production Postings!!!

3 Can now add Non-Inventory items to Production Bill of Materials




. QONIVYS & &

¥ PART ONE

SUSTAINABILITY REPORTING

) Emiss tured in everyday transacti
SUSTAINABILITY MISSIONS are captuured in everyaay transactions

“9 Tracking across the full value chain

“3 New water and waste tracking




SUPPORTED SCOPES AND EMISSIONS ACROSS THE VALUE CHAIN

Supported Carbon Equivalent Calculation

Scope 2
INDIRECT
Scope 1
DIRECT
Scope 3 Scope 3
INDIRECT INDIRECT
Purchased goods and
services
Transportation and
Purchased electricity, distribution
steam, heating & cooling for
own use Leased assets
Capital goods 2
facilities
Employee Processing of sold
commuting products
Fuel and energy
related activities
—-—
= Business
Transportation and travel Company
distribution vehicles
Waste generated in
operations
UPSTREAM ACTIVITIES REPORTING COMPANY > DOWNSTREAM ACTIVITIES



https://ghgprotocol.org/sites/default/files/standards_supporting/Intro_GHGP_Tech.pdf
https://ghgprotocol.org/sites/default/files/standards_supporting/Intro_GHGP_Tech.pdf
https://ghgprotocol.org/sites/default/files/standards_supporting/Intro_GHGP_Tech.pdf
https://ghgprotocol.org/sites/default/files/standards_supporting/Intro_GHGP_Tech.pdf




. QONIVYS & &

¥ PART ONE

SUSTAINABILITY REPORTING

A i <sion tracki
SUSTAINABILITY Impliries emission tracking

bo) Covers your full impact from scope 1-3

“9 Now goes beyond carbon




. QONIVYS & &

¥ PART ONE

SELLING TICKETS ONLINE

A . . .
“% Sell non-inventory items to that need to manage capacity

TICKETING without needing to use full blown resource capacity or LS

SHOPIFY ECOM Activity

“9 Quickly sync products with images and text to

ecommerce







. QONIVYS & &

¥ PART ONE

TICKETING & SHOPIFY INTEGRATION

%' nHanced ticketing app

TICKETING
SHOPIFY ECOM

5o) Shopify integration new stuff

2

Activate Sales channels

5

Synchronize Meta fields, for Items, customers & companies

)’

More B2B stuff like payment terms, Customer pricing, discounts,

catalogs & locations (still think Sana is better for this for now though)




-\ - ewe

BREAK TIME

10 MINUTE BREAK

bo) Please use the link & go
to the site and buy
tickets or whatever

takes your fancy

B\ 9 H M
“7 You’ll find a credit card WB)25 VISA

on your lanyard if you 4242 4242 4242 4242 424

Joe Bloggs

04/26 ohis

don’t want to give me

real money

oo
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DUCKFEST

PART ONE PART TWO BONUS BIT

PROJECT COSTING BC REPORTING FABRIC
INTERNATIONAL TRADE POWER Bl SALES AGENTS
MANUFACTURING POWER APPS
PERFORMANCE POINT OF SALE
SUSTAINABILITY PORTALS & BOTS
TICKETING FIELD SERVICE
SHOPIFY ECOM REVIEWING COSTS

SPECIAL GUESTS: IN-CLIENT DESIGNER & Al

s
=
]



N\

T
BC REPORTING
POWER APPS
POINT OF SALE
PORTALS & BOTS
FIELD SERVICE
REVIEWING COSTS




. QONIVYS & &

& PART TWO

" EA. W T N Y A A& A

BC REPORTING
POWER BI

LET’S ANALYSE THE TICKET SALES

7= :
“9 |n app reporting

“3 Business Analytics




NODE4 — ANALYTICS
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LEADERSHIP

Performance, exception reporting, trends.

KPls, dashboards, financial reporting

MANAGEMENT

Operational summaries, trends and
projections. Reports and ad-hoc analysis

STAFF

Operational detail, task-based data for
immediate action

Organisational hierarchy

%&.:

DUCKFEST,




= Microsoft el
Power Bl Reports

for Dynamics 365 Business Central

MICROSOFT — POWER BI

£} 80+ out of the box Power Bl reports/pages

)

“3 Finance (14 reports)

Sales (11 reports)

Purchasing (12 reports)
Inventory (11 reports)
Inventory Valuation (3 reports)
Projects (7 reports)

Manufacturing (11 reports)

L) ) ) ) S ) )

Coming soon Sustainability and Subscription billing




- O mEiwe

\\

NODE4 )

POWER PACK '

for Dynamics 365 Business Central .

=NNNNN  NODE4 - POWER BI I

) : i
“# Prebuilt Power Bl reports for Finance, Sales,

Inventory, Accounts Receivable and Accounts

Payable
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. QONIVYS & &

& PART TWO

BC REPORTING
POWER BI

POWER BI

%) Because 80 reports probably won’t be enough

5o} We can build things based on what you need to

understand about your business

) :
“9 More Analytics to come later




. QONIVYS & &

& PART TWO

. POWER APPS

NEED AN APP FOR STAFF TO USE ON THE DAY

by App - for mobile or tablet

by Primarily to register tickets

23 But also, a “staff” app with much more stuff







. QONIVYS & &

& PART TWO

POWER APPS

POWER APPS

A
“9 Low code development platform

sy
I “3 Gets data from BC or any other data source
“9 Super simple interface with no training required — but can be a

complex as you want




. QONIVYS & &

& PART TWO

. POINT OF SALE

FIRST THING YOU DO AT A FESTIVAL IS BUY
SOME OVERPRICED BURGER AND BEER

I ﬁ We want a nice Point of sale linked to a kitchen
I “3 And we want to be able to order stuff for collection or

delivery too







N

You're not connected

It locks like there's something wrong with the proxy server, or the address is incorrect.
Try:
« Contacting your organization

» Checking the proxy address

»  Running Windows Network Diagnostics

ERR_PROXY_COMNMECTIOMN_FAILED

-~ Hide details

If you use a proxy server:

Check your proxy settings. You might need to ask your organization if the proxy server is
working. If you don't think you should be using a proxy server, go to Settings > System > Open
your computer's proxy settings



Your PC ran into a problem and needs to restart. We're
just collecting some error info, and then we'll restart for
you.

85% complete

For more information about this issue and possible fixes, visit our website.

If you call a support person, give them this info:

Stop code: 0x00000000



. QONIVYS & &

& PART TWO

CUSTOMER SUPPORT & BREAK FIX

3 How can we get an issue like this fixed?

PORTALS & BOTS
FIELD SERVICE







. QONIVYS & &

& PART TWO

POWER PAGES, 365 CUSTOMER SERVICE & 365
FIELD SERVICE

PORTALS & BOTS
FIELD SERVICE

o : : :
“3 We’ve used three different dynamics technologies — sewn

together seamlessly

“9 365 Field Service now integrated into Business Central




. QONIVYS & &

& PART TWO

REVIEWING COSTS — BACK TO OUR PROJECT

=Y . :
“9 Update project with actuals

=) . :
“9 See where we are with against budget

REVIEWING COSTS







. QONIVYS & &

& PART TWO

DEBUGGING CODE IN PRODUCTION

b2) Debugging code and fixing code live in production

= . .
“9 nHanced Object Designer*

Copilot powered Object Designer

REVIEWING COSTS Source control managed in GitHub

Al auto-fixing of code

B9 B b

Easy to setup




\ “GARRY’S AWESOME TOOL”

NHANCED OBJECT
DESIGNER

AR
“9 Please go back to the
“contact us” page to

register interest
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DUCKFEST

PART ONE PART TWO BONUS BIT

PROJECT COSTING POWER BI FABRIC
INTERNATIONAL TRADE POWER BI SALES AGENTS
MANUFACTURING POWER APPS
PERFORMANCE POINT OF SALE
SUSTAINABILITY PORTALS & BOTS
TICKETING FIELD SERVICE
SHOPIFY ECOM REVIEWING COSTS

SPECIAL GUESTS: IN-CLIENT DESIGNER & Al

s
=
]









£

Microsoft Fabric

Practice Director — Data & Al







Data Engineering &
Transformation

Data Factory | Data Engineering

Data Modelling, Reporting &
Analytics

Power Bl

Real time Intelligence &
Automation

Data Activator | Realtime Intelligence

Data Warehousing

Onelake | Data Warehouse | Synapse
Analytics

Advanced Analytics & Data
Science

ML Studio | Data Science

Data Governance

Purview

&




Shortcuts and Mirroring
|

e




ty

ctivi

DirectLake Conne




Advanced Analytics & Data
Science

ML Studio | Data Science

= Microsoft DXT | AutoML_experiment ‘ @ Confidential\Microsoft Extended ~

Trial: o0
6 days left Q €§3 i ? = @

Buy Fabric

A Your free Fabric trial is end s item will be deleted if you do not u de to a paid capacity. Learn more [9

Home View

% New AutoML run

ake
data hub

®

Monitor

&

Real-Time

New experiment run

| B B &

periment

Start with an existing Start with a new

Start with a template Notebook Notebook Start with AutoML

D) 29



m Microsoft DXT | AutoML experiment @ Confidential\Microsoft Extended v

@ A Your free Fabric trial is ending. This item will be deleted if you do not upgrade to a paid capacity. Learn more (9
Home .

Home View
]

Workspaces Pg {c}}

©

Onelake
data hub

Monitor

8

Real-Time
hub

N

Workloads

[sXs}
{s)
L—D'J
AutoML_Nel
lie

-

AutoML_ex
periment

< f»
J

Customer
chum

% New AutoML run

New experiment run

i i

Start with an existing

Start with a template Notebook

E)

Start with a new
Notebook

Ly

Start with AutoML

Trial:
6 days left

A

€3



Fabric — data tier of the Al Stack

( Al safety and security \

Copilot extensibility
0 Microsoft Copilot Your copilots
™y
Al orchestration and toolchain
0
Foundation models

Al infrastructure




Why Fabric?

L e W _
L e w _
L e W _




And finally, Agents...

The big news this release




L o Copilot ]

QO ' Personal Human Augmentation

[ 2025 Y

\ G‘,) | Private, Personal Assistant

@ People 1:1 Copilots
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Receives &
Analyzes
customers
requests via email

Engagesin
multi-turn
conversations
with the
customer to
clarify request

Use Al to automate the full process of capturing sales quotes & orders from customers
requests in natural language

I I I I I

) o) )

Detects & deflects
irrelevant and
malicious email
content

Acts within defined
permissions &
profile (role)

Checks available
inventory, unit of
measure, attributes
& variants

Automatically
resolves validation
errors where
possible

key decisions

2

Convert sales
quotes to sales
orders upon
salesperson or
customer
confirmation

Can be triggered
automatically
and on demand,
by internal and
external process

Brings humans in
the loop to validate

r
=]

Composes emails

with sales quote as

attachment and

share itin the same

email thread

o

Creates &
updates sales
quotes with
requested items,
configured pricing
& delivery dates

0)25



Use Al to automate the full process of capturing sales quotes & orders from customers
requests in natural language

T ! ! ! ! !
_

customers
requests via email

o

Engagesin
multi-turn
conversations
with the
customer to
clarify request

D) 28



Use Al to automate the full process of capturing sales quotes & orders from customers
requests in natural language

T 7 ! ! ! ! !

Checks available
inventory, unit of
measure, attributes
& variants

Can be triggered
automatically
and on demand,
by internal and
external process

D) 28



Use Al to automate the full process of capturing sales quotes & orders from customers
requests in natural language

1 ! ! ! ! !

Detects & deflects
irrelevant and
malicious email
content

D) 29



Use Al to automate the full process of capturing sales quotes & orders from customers
requests in natural language

1 T ! ! ! !

Automatically
resolves validation
errors where
possible

D) 29



Use Al to automate the full process of capturing sales quotes & orders from customers
requests in natural language

1 ! T ! ! !

Acts within defined
permissions &
profile (role)

D) 29



Use Al to automate the full process of capturing sales quotes & orders from customers
requests in natural language

R ! T ! ! !

Brings humans in
the loop to validate
key decisions

Convert sales
quotes to sales
orders upon
salesperson or
customer
confirmation

D) 28



Use Al to automate the full process of capturing sales quotes & orders from customers

T !

!

requests in natural language

!

!

!

Composes emails
with sales quote as
attachment and
share itin the same
email thread

Creates &
updates sales
quotes with
requested items,
configured pricing
& delivery dates

D) 29



Receives &
Analyzes
customers
requests via email

Engagesin
multi-turn
conversations
with the
customer to
clarify request

Use Al to automate the full process of capturing sales quotes & orders from customers
requests in natural language

I I I I I

) o) )

Detects & deflects
irrelevant and
malicious email
content

Acts within defined
permissions &
profile (role)

Checks available
inventory, unit of
measure, attributes
& variants

Automatically
resolves validation
errors where
possible

key decisions

2

Convert sales
quotes to sales
orders upon
salesperson or
customer
confirmation

Can be triggered
automatically
and on demand,
by internal and
external process

Brings humans in
the loop to validate

r
=]

Composes emails

with sales quote as

attachment and

share itin the same

email thread

o

Creates &
updates sales
quotes with
requested items,
configured pricing
& delivery dates

0)25



Demo, obviously...




Dynamics 365 Business Central

CRONUS UK Ltd. Finance Cash Management Sales Purchasing Shopify All Reports = @
Customers  Vendors Items  Bank Accounts  Chart of Accounts Microsoft
Sales Order Agent  Preview
Active -
Insight from last week Actions
Received CQuotes Orders
+ Sales Quote ~+ Purchase Order > | emails created created
The |argest pOSted Sales ~+ Sales Order ~+ Purchase Invoice > | 15 2 1
~+ Sales Invoice > Panels Selection 2> | Time saved on Time saved on Amount incl. VAT

i nVO|Ce Wa S fO r G B P43 / 604 ~+ Purchase Quote > Find entries... t flm,?sh ?quote;,]m ﬁj%

> Gototask pane 53

Activities
Sales This Month Overdue Sales Invoice Overdue Purch. Invoice Sales Invoices Predicted
Amount Amount Overdue
GBP24,151 GBP131,775 GBP280,7010
— —
> See more > See more > See more > See more
Ongoing Sales Ongoing Purchases Payments Scan documents

Sales Quotes Sales Orders Completely Re... Sales Invoices Purchase Orders Ongoing Purc... Purch. Invoices... Unprocessed Average Collec... Outstanding V...
from Stock Invoices Next Week Payments Days Invoices

2 24 |1 0 1 0.8 NEl ...

from Camera

Incoming Documents Data Integration

Coupled Data ...
Errors

My Incoming
Documents

1

Insights .




g — Home View Help Message Insert Format text Draw Options
m 2 D F s 12 B 7 U S 2-4-H EEZEE S8 8 - b 0-o- -0 B @O B L DY ® -
= v
o ~ Favourites Drafts 17 O = =| ByDate n @~ W
B> Sent ltems +  Toda
o ) To O Sales % Bec
T Deleted ltems 1193 0 [Draft] Sales
- Mew Order Query 13:53 Ce
~ Folders Hello, Can you please let me know what chairs you have a...
MNew Order Que Draft saved at 15:53
v £ Inbox i
£ Demo Hello,
#' Drafts 1 Can you please let me know what chairs you have available that use cotton material?
Sent It
B> Sent ttems Many thanks
T/ Deleted ltems 1193 Andre
£2 Junk Email 1
(7 Notes
& Archive

3 Conversation Histo...

£3 Error
£3 RSS Subscriptions

3 Search Folders
Sales

oDo

@ Go to Groups

Mew Order Query & New Order Query b4



Dynamics 365 Business Central

CRONUS UK Ltd. Finance Cash Management Sales Purchasing~  Shopify~ All Reports = @ Ty Copilot preview (5 B X
Customers  Vendors Items Bank Accounts  Chart of Accounts e Tasks © ®
Y
Headline Actions
'Ft A + Sales Quote =+ Purchase Invoice > Reports Sales Order Agent
OO a e r n O O n’. n re + Sales Order > Panels Selection Excel Reports Configured by Andre Verster
-+ Sales Invoice > Find entries... Power Bl Reports
| Needs attention
\/e rste r . + Purchase Quote > New
+ Purchase Order > Payments v

If tasks require attention,
they will appear here.

®000C
Recent
Activities~
(W) #0007 - Stopped 2 days ago
Sales This Month Overdue Sales Invoice Owverdue Purch. Invoice Sales Invoices Predicted Email from Andre Verster

Amount Amount Cwverdue Sales Order, Customer Name: Trey Res...

GBP24,151 GBP131,775 GBP280,7010 A

Email from Andre Verster

> See more > See more > See more > See more ltem Availability
(@ #0005 - Stopped 3 days ago
PP s agl
Email from Andre Verster
Ongoing Sales Ongoing Purchases
Sales Orders

Ongoing Purc... Purch. Invoices...
Invoices Next Week

11

Sales Quotes Sales Orders Completely Re... Sales Invoices Purchase Orders
from Stock

SO O O T o

[+4 tasks) A

Payments Scan documents Incoming Documents Data Integration

Unprocessed Average Collec... Outstanding V... My Incoming Coupled Data ...
Payments Days Invoices Documents Errors

1 0.8 KN ... |

from Camera

Insights




Dynamics 365 Business Central

CRONUS UK Ltd. Finance Cash Management Sales Purchasing~  Shopify~ All Reports = @ Ty Copilot preview (5 B X
Customers  Vendors Items Bank Accounts  Chart of Accounts e Tasks © ®
'
Insight from last month Actions
i >
+ Sales Quote =+ Purchase Invoice Reports Sales Order Agent

o U C O Se | I |O re e a S a n + Sales Order > Panels Selection Excel Reports Configured by Andre Verster

. . -+ Sales Invoice > Find entries... Power Bl Reports
Needs attention

in the same period last year + Purchase Quote > New

+ Purchase Order > Payments v

If tasks require attention,
they will appear here.

iy
Recent
Activities~
© #0008 - Running
Sales This Month Overdue Sales Invoice Overdue Purch. Invoice Sales Invoices Predicted Email from Andre Verster

Amount Amount Overdue

GBP24,151 GBP131,/7/75 GBP280,7010 O

Sales Order, Customer Name: Trey Res...

> See more > See more > See more > See more
(@) #0006 - Stopped 3 days ago
Email from Andre Verster
Ongoing Sales Ongoing Purchases ltem Availability
Sales Quotes Sales Orders Completely Re... Sales Invoices Purchase Orders Ongoing Purc... Purch. Invoices... (+5 tasks)
+2 tasks] s

Invoices Next Week

11

from Stock

SO O O T o

Payments Scan documents Incoming Documents Data Integration

Unprocessed Average Collec... Outstanding V... My Incoming Coupled Data ...

Payments Days Invoices Documents Errors

1 0.8 KN ... |

from Camera

Insights .




Dynamics 365 Business Central

CRONUS UK Ltd. Finance Cash Management Sales Purchasing~  Shopify~ All Reports = @ Ty Copilot preview (5 B X
Customers Vendors ltems Bank Accounts  Chart of Accounts Ve <~ Task #0008: Email from Andre... 5
Y
Insight from last week Actions fow
. + Sales Quote =+ Purchase Invoice > Reports ® [ Message from
—|_ h e b I g g e St S a | e S O rd e r Wa S + Sales Order > Panels Selection Excel Reports Andre.Verster@demotnp.onmicros
. . . oft.com
-+ Sales Invoice > Find entries... Power Bl Reports

Incoming, The customer inquires about
O r- / -+ Purchase Quote > New available chairs made of cotton material.
—|— Purchase Order > Payments This mail was received and is ready for
processing.

Activities~

Sales This Month Overdue Sales Invoice Overdue Purch. Invoice Sales Invoices Predicted
Amount Amount Overdue

GBP24,151 GBP131,775 GBP280,7010
— —

> See more > See more > See more > See more

Ongoing Sales Ongoing Purchases

Sales Quotes Sales Orders Completely Re... Sales Invoices Purchase Orders
from Stock

SO O O T o

Ongoing Purc... Purch. Invoices...
Invoices Next Week

11

Payments Scan documents Incoming Documents Data Integration
Unprocessed Average Collec... Outstanding V... My Incoming Coupled Data ...
Payments Days Invoices Documents Errors

1

from Camera

0.8 KN ... |

Insights




Dynamics 365 Business Central

CRONUS UK Ltd. &=

Customers  Vendors

Insight from last month

The best
SEQUI
13 unitSe

CeCC00

Activities

Sales This Month

GBP24,1

> See more

Ongoing Sales

Sales Quotes

3

Payments

Unprocessed
Payments

1

Insights

Incoming email

Email Details

" Saved =

Show more

Received at
From

Contact

Message

26/04/2025 16:06
AndreVerster@demotnp.onmicrosoft.com

Andre Verster

Subject: New Order Query
Body:
Hello,

Can you please let me know what chairs you have available that use cotton material?

Many thanks
Andre

Attachments

File Name

(There is nothing to show in this view)

5
B

File Size

i

,ﬁ COPIIO‘[‘ Preview :'E:' =) e

<~ Task #0008: Review step 1 of 1

Review the page and step details to ensure correctness.
When you confirm, the agent proceeds with the task.

This mail was received and is ready for processing.

& Message from
Andre. Verster@demotnp.onmicrosoft.
com
Incoming, The customer inguires about
available chairs made of cotton material.

Al-generated content may be incorrect (C'} (\}'

+/ Confirm < Decide later

Terms of use | Learn more



Dynamics 365 Business Central

CRONUS UK Ltd. < (2 e + ® swed o S (9 O Copilot rmiew (D @ %

Customers  Vendors

OUthlﬂg ema” 7 &~ Task #0008: Review step 2 of 2

T Previous step
Insight from last month

Email Details Show more - Review the page and step details to ensure correctness.
Y | When you confirm, the agent proceeds with the task.
O u C O S The reply mail is ready to be sent.
o To AndreVerster@demotnp.onmicrosoft.com
| n t e S a 8 Message to
Contact Andre Verster Andre.Verster@demotnp.onmicrosoft.
com
Qutgeing, Provides available options for
chairs made of cotton material, including
descriptions, prices, and availability levels,
s Message ’ i
Al-generated content may be incorrect (3‘ 5
- .8 ~
Activities Hello Andre, ¢ Decide later
Sales This Month Thank you for your inquiry regarding chairs that use cotton material. We have the following options available:
Terms of use | Learn more
( B P 2 4 1 Item No. Description Availahility Level Price (incl. discount) Unit of Measure
! 1908-5 LONDOM Swivel Chair, blue Available GEP 123.30 Each
1936-5 BERLIN Guest Chair, yellow Available GEP 125.10 Each
» See more 1964-5  TOKYO Guest Chair, blue  Available GBP 125.10 Each
1980-5 MOSCOW Swivel Chair, red Available GEP 123.30 Each
2000-5  SYDNEY Swivel Chair, green Available GEP 123.30 Each
Ongoing Sales
Sales Quotes Please review the options and let us know if you would like to proceed with any of these chairs or if you have any other

= +E »E »

(il
il
]
!
»
»

ok [l

W B /S U £ A

3

Previous Messages

From: Andre.Verster@demotnp.onmicrosoft.com
Sent: 26/04,/25 16:06
Subject: New Order Query

Unprocessed Body:
Payments Hello,

1

Payments

Can you please let me know what chairs you have available that use cotton material?

Many thanks
Andre

Insights




- T Delete ~ T Archive (1) Report ~ <« Sweep g Moveto ~ “ Reply & Replyall > Forward ~ [* Quick steps > ) Read/Unread v E -~ £ O~ FH- = oo

| g —_— Home View Help

ss v Favourites Inbox ¥ O = =| ByDate RE: New Order Query
B> sent Items v~ Today _ .
v s Sales QO « & ~ #Fd & 35 -
1 Deleted items 1193 [] Sales To: ® Andre Verster Sat 26/04/2025 16:09
- RE: New Order Query 16:09
~ Folders Hello Andre, Thank you for your inquiry regarding chairs t... Hello Andre,
&d Inbox 1 . . ; : - . I ) .
Thank you for your inquiry regarding chairs that use cotton material. We have the following options available:
3 Demo
Item No. Description Availability Level Price (incl. discount) Unit of Measure
Z Drafts 1908-S LOMNDON Swivel Chair, blue Available GBP 123.30 Each
B> Sent ltems 1936-S BERLIN Guest Chair, yellow Available GBP 125.10 Each
1964-S TOKYO Guest Chair, blue  Awvailable GBP 125.10 Each
U Deleted ltems 1193 1980-S MOSCOW Swivel Chair, red Available GBP 123.30 Each
E@ Junk Email ] 2000-S  SYDNEY Swivel Chair, green Available GBP 123.30 Each
@ Notes Please review the options and let us know if you would like to proceed with any of these chairs or if you have any other specific requirements.
& Archive Many thanks

3 Conversation Histo...

3 Error

Best regards,
CRONUS UK Ltd.
We write mails with Al. We review and send with care.
£3 RSS Subscriptions
From: Andre Verster <Andre.Verster@demotnp.onmicrosoft.com>
3 Search Folders Sent: Saturday, April 26, 2025 3:06:10 PM
To: Sales <sales@demotnp.onmicrosoft.com>
Cales Subject: New Order Query

Hello,
oQo

@ Go to Groups
Can you please let me know what chairs you have available that use cotton material?

Many thanks
Andre

<~ Reply ~~ Forward
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<

— Home View Help Message Insert Format text Draw Options
2~ D~ 7 |Aptes 12 B 7 U S Z- &M =
~ Favourites Inbox 17 O = =| ByDate
B> Sent ltems v~ Today
T Deleted ltems 1193 Sales
O RE: New Order Query 16:09
+ Folders Hello Andre, Thank you for your inquiry regarding chairs t...
v Inbox
3 Demo
;:f Drafts 1
9 Sent ltems
> T Deleted ltems 1193
£2 Junk Email 1
(7 Notes
& Archive

3 Conversation Histo...

3 Error
£3 RSS Subscriptions
3 Search Folders

> Sales

oDo

@ Go to Groups
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<~

Schedule send Dismiss

&> Send this email during your work hours: Mon, Apr 28 at 8:00 AM

Re: New Order Query Draft saved at 16:11

Amazing! Can | please place an order for 2 London chairs, 1 Berlin chair and 2 Sydney chairs.

Thanks,
Andre

From: Sales <sales@demotnp.onmicrosoft.com>

Sent: 26 April 2025 16:09

To: Andre Verster <Andre.Verster@demotnp.onmicrosoft.com>
Subject: RE: New Order Query

Hello Andre,
Thank you for your inquiry regarding chairs that use cotton material. We have the following options available:

Item No. Description Availability Level Price (incl. discount) Unit of Measure

1908-S LONDON Swivel Chair, blue Available GBP 123.30 Each
1936-S  BERLIN Guest Chair, yellow Available GEP 125.10 Each
1964-S  TOKYO Guest Chair, blue  Available GEBP 125.10 Each
1980-S MOSCOW Swivel Chair, red Available GEBP 123.30 Each
2000-5 SYDNEY Swivel Chair, green Available GBP 123.30 Each

Please review the options and let us know if you would like to proceed with any of these chairs or if you have any other specific requirements.
Many thanks
Best regards,

CRONUS UK Ltd.
We write mails with Al. We review and send with care.

From: Andre Verster <Andre. Verster@demotnp.onmicrosoft.com=>
Sent: Saturday, April 26, 2025 3:06:10 PM

To: Sales <sales@demotnp.onmicrosoft.com=

Subject: New Order Query

RE: New Order Query ’ Re: New Order Qu... X




Dynamics 365 Business Central

CRONUS UK Ltd. Finance Cash Management Sales Purchasing~  Shopify~ All Reports = @ Ty Copilot preview (5 B X
Customers  Vendors Items Bank Accounts  Chart of Accounts e Tasks © ®
Y
Insight from last month Actions
+ Sales Quote =+ Purchase Invoice > Reports Sales Order Agent
o U C O Se | I |O re e a S a n + Sales Order > Panels Selection Excel Reports Configured by Andre Verster

-+ Sales Invoice > Find entries... Power Bl Reports

In the Same peHOd |ast year —+ Purchase Quote > New bleed=ltt=nbon

-+ Purchase Order > Payments @ #0008 - Review incoming
Email from Andre Verster

Incoming, Customer requests to place ...

). Recent

(W) #0007 - Stopped 2 days ago

Activities~
Email from Andre Verster
- - - - - Sales Order, Customer Name: Trey Res...
Sales This Month Overdue Sales Invoice Overdue Purch. Invoice Sales Invoices Predicted
Amount Amount Overdue
GBP24,151 GBP131,775 GBP280,7010
/ / / Email from Andre Verster
— — Item Awailability
> See more > See more > See more > See more
(@) #0005 - Stopped 3 days ago
Email from Andre Verster
. . Sales Orders
Ongoing Sales Ongoing Purchases

Sales Quotes Sales Orders Completely Re... Sales Invoices Purchase Orders
from Stock

SO O O T o

Ongoing Purc... Purch. Invoices...
Invoices Next Week (+4 tasks) e

11

Payments Scan documents Incoming Documents Data Integration
Unprocessed Average Collec... Outstanding V... My Incoming Coupled Data ...
Payments Days Invoices Documents Errors

1

from Camera

0.8 KN ... |

Insights .




Dynamics 365 Business Central

CRONUS UK Ltd. Finance Cash Management Sales Purchasing~  Shopify~ All Reports = @ Ty Copilot preview (5 B X
Customers Vendors ltems Bank Accounts  Chart of Accounts Ve <~ Task #0008: Email from Andre... 5
Y

Insight from last week Actions Slaedetionlastibiony

. + Sales Quote =+ Purchase Invoice > Reports @ [ Message from
—|_ h e b I g g e St S a | e S O rd e r Wa S + Sales Order > Panels Selection Excel Reports Andre.Verster@demotnp.onmicros

. . . oft.com
-+ Sales Invoice > Find entries... Power Bl Reports

Incoming, The customer inquires about
O r- / -+ Purchase Quote > New available chairs made of cotton material.
—|— Purchase Order > Payments @ Confirmed by Andre Verster on Saturday
® April at 4:08 pm

(+1 step) R
. are Now
Activities
[ ] £ Message from
Sales This Month Overdue Sales Invoice Overdue Purch. Invoice 5ales Invoices Predicted Andre. Verster@demotnp.onmicros

Amount Amount Overdue
oft.com

GBPZ 4;1 51 GBP131 / 775 GBP283 O,« 7010 ot for spechic quonin of che

This mail was received and is ready for
> See more > See more > See more > See mare processing.

Ongoing Sales Ongoing Purchases

Sales Quotes Sales Orders Completely Re... Sales Invoices Purchase Orders
from Stock

SO O O T o

Ongoing Purc... Purch. Invoices...
Invoices Next Week

11

Payments Scan documents Incoming Documents Data Integration

Unprocessed Average Collec... Outstanding V... My Incoming Coupled Data ...
Payments Days Invoices Documents Errors

1 0.8 KN ... |

from Camera

Insights




Dynamics 365 Business Central

CRONUS UK Ltd.

Customers  Vendors

Insight from last week

The larg
INnvoice v

0

Activities

Sales This Month

GBP24,1

> See more

Ongoing Sales

Sales Quotes

3

Payments

Unprocessed
Payments

1

Insights

TN
(&) & } 0| Saved =/ @9 T Copilot rrevies (5 B 24
A . —
‘ncom|ng ema” 'S <~ Task #0008: Review step 3 of 3
T Previous step
Email Details Show more - Review the page and step details to Encie correctness.
When you confirm, the agent proceeds with the task.
This mail was received and is ready for processing.
Received at 26/04/2025 16:11
& Message from
From AndreVerster@demotnp.onmicrosoft.com Andre.Verster@demotnp.onmicrosoft.
com
Contact Andre Verster Incoming, Customer requests to place an
order for specific quantities of chairs.
A -generated content may be incorrect CT} (‘:rl
Message + Confirm < Decide later
Subject: Re: New Order Query Terms of use | Leam more
Body:
Amazing! Can | please place an order for 2 London chairs, 1 Berlin chair and 2 Sydney chairs.
Thanks,
Andre
Previous Messages
To: Andre.Verster@demotnp.onmicrosoft.com -
Sent: 26/04/25 1&:09
Hello Andre,
Thank you for your inquiry regarding chairs that use cotton material. We have the following options available:
Item No. Description Availability Level Price (incl. discount) Unit of Measure
1908-5 LONDON Swivel Chair, blue Available GBF 123.30 Each
1936-5  BERLIN Guest Chair, yellow Awvailable GBP 125.10 Each
1964-5 TOKYO Guest Chair, blue  Available GBP 125.10 Each
1980-5 MOSCOW Swivel Chair, red Available GBP 123.30 Each v




Dynamics 365 Business Central

CRONUS UK Ltd. Finance Cash Management Sales Purchasing~  Shopify~ All Reports = @ Ty Copilot preview (5 B X
Customers Vendors ltems Bank Accounts  Chart of Accounts Ve <~ Task #0008: Email from Andre... 5
Y
Headline Actions Started 26 April at 4:06 pm
+ Sales Quote =+ Purchase Invoice > Reports @ [ Message from
( ] OO a te r n O O n’. A n re + Sales Order > Panels Selection Excel Reports Andre.Verster@demotnp.onmicros
. . . oft.com
-+ Sales Invoice > Find entries... Power Bl Reports . o
| Incoming, The customer inquires about
e r- Ste r + Purchase Quote > New available chairs made of cotton material.
_|_ Purchase Order > Payments @ Confirmed by Andre Verster on Saturday
® April at 4:08 pm
(+3 steps) R
®000C
. s Now
Activities
® ﬁ Request review
Sales This Month Overdue Sales Invoice Overdue Purch. Invoice 5ales Invoices Predicted Sales Quote, Customer Name, No.: 1007,
Amount Amount Overdue Amount: 618.3, Contact: Andre Verster....
GBP24,151 GBP131,775 GBP280,7010
/ ! ! before proceeding.
— —
> See more > See more > See more > See more X Stop task
Ongoing Sales Ongoing Purchases

Ongoing Purc... Purch. Invoices...
Invoices Next Week

11

Sales Quotes Sales Orders Completely Re... Sales Invoices Purchase Orders
from Stock

SO O O T o

Payments Scan documents Incoming Documents Data Integration

Unprocessed Average Collec... Outstanding V... My Incoming Coupled Data ...
Payments Days Invoices Documents Errors

1 0.8 KN ... |

from Camera

Insights .
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&~

Sales Quote

1007

X Sales Order Agent made changes to this page that await review.

Home  Prepare

Calculate Promotions

Print/Send

Request Approval

'-:)3] Make Order

Quote

'-:)3 Make Invoice

Learn more

Report More options

Q Release | v~ Tﬁ—l Archive Document

General Show more
MNa. ‘ 1007 ‘ Document Date ‘26,‘04/2025 ‘
Customer Name * ‘ . ‘ Due Date ‘26,‘04/2025 ‘
External Document MNo. ‘ ‘ Requested Delivery Date ‘ ‘
Sell-to Status Open

Sell-to Mobile Phone MNo.

Contact

Lines @~ Manage

= New Line

Type
= ltem
ltem

ltem

Subtotal Incl. VAT (GEF)
Inv. Discount Amount Incl. ...

Invoice Discount %

X Delete Line

‘ Promotion Check Performed

Andre Verster

Line  Functions

& Select items...

Item Reference
No. Na,

1908-5
1936-5
2000-5

Insert Ext. Texts

Created by User

& Dimensions

Description Location Code

LOMDON Swivel Chair, blue
BERLIN Guest Chair, yellow
SYDMNEY Swivel Chair, green

741.96 Total Excl. VAT (GEP)
0.00 ‘ Total VAT (GBP)
0 ‘ Total Incl. VAT (GEP)

SALES ORDER AGENT - CRONUS UK LTD.

Quantity
2
1
2

LG =

58
Qty. to Assemble  Unit
to Order  Mea
0 EA

0 EA

0 EA

»

618.30
123.66
741.96

+/ Saved = ¢

&

@& Sum mary  Preview (v

() Details ¢ Attachments (0)

nHanced Information
@& nHanced FactBox

X{A O

@ Attachments

5t nHanced Fields

£ nHanced Record Change
# nHanced Views

2% Process History

% Quick Reports

1

Import
Import a file by dragging here or click to

Sell-to Customer Sales History

Customer Mo.

0 0 0

Ongoing Sales
Quotes

Ongoing Sales
Blanket Orders

Ongoing Sales
Orders v

Ty Copilot preview (5 B X

<~ Task #0008: Review step 5 of 7

T Previous step

The agent suggested values that were confirmed as part
of the step.

o Confirmed by Andre Verster on Saturday 26 April
* ata8 pm

ﬁ Request review
Sales Quote, Customer Name, No.: 1007,

Amount: 618.3, Contact: Andre Verster....

Lines
6 changes

Al-generated content may be incorrect

Terms of use | Learn more
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CRONUS UK Ltd.

Customers  Vendors

Insight from last month

You clos
in the'Ss

Activities

Sales This Month

GBP24,1

> See more

Ongoing Sales

Sales Quotes

4

Payments

Unprocessed
Payments

1

Insights

TN ]
(&) g 1 | v’ Saved = @? T Copilot rrevies (5 B b4
A _ —
OUthlng emal' s <~ Task #0008: Review step 7 of 7
T Previous step
Email Details Show more - Review the page and step details to ensure correctness.
When you confirm, the agent proceeds with the task.
The reply mail is ready to be sent.
To AndreVerster@demotnp.onmicrosoft.com
@ Message to
Contact Andre Verster Andre. Verster@demotnp.onmicrosoft.

com

Qutgoing, The sales quote is created and
includes item detail tal amount, and a
request for confirmation to proceed with the

Attachments Show attachments (1)

sales order.
Message Al-generated content may be incorrect {:‘; ‘\}'
N < Decide later
Hello Andre,
o Terms of use | Learn more
Thank you for your order request. We have created a sales quote for the following items:
Item No. Description Quantity Unit of Measure Price (incl. VAT)
1908-5 LONDON Swivel Chair, blue 2 Each GEBP 147.96
1936-5 BERLIN Guest Chair, yellow 1 Each GEBP 150.12
2000-5  SYDNEY Swivel Chair, green 2 Each GEP 147.96
The total amount for the quote is GBP 741.96 (including VAT).
Please review the attached sales quote and confirm if you would like to proceed with converting it into a sales order. o
W B ) U @A E = s s EEE @ X, ek [ad
Previous Messages
&

From: Andre.Verster@demotnp.onmicrosoft.com

Sent: 26/04/25 16&:11

Subject: Re: Mew Order Query

Body:

Amazing! Can | please place an order for 2 London chairs, 1 Berlin chair and 2 Sydney chairs.

Thanks,
Andre

To: Andre.Verster@demotnp.onmicrosoft.com
Sent: 26/04,/25 16:09 v




—_— Home View

Favourites
B Sent ltems

T Deleted ltems 1193

Folders
&d Inbox
3 Demo
;:ﬁ Drafts
B‘ Sent ltems
T Deleted ltems 1193
£2 Junk Email 1
(7 Notes
& Archive
£3 Conversation Histo...
£3 Error
£3 RSS Subscriptions

3 Search Folders
Sales

oDo

@ Go to Groups

Help

A

O

1J Delete ~ T Archive () Report ~ < Sweep [g Moveto v~ 4 Reply

Inbox 17 O = =| ByDate
Today

Sales 2

RE: New Order Query 16:21

Hello Andre, Thank you for your order request. We have cr...

Sales =
RE: New Order Query 16:09
Hello Andre, Thank you for your inquiry regarding chairs t...

& Replyall > Forward ~ [’ Quicksteps v (I Read/Unread { ~ E~ £ O~ T~ B
RE: New Order Query
7 {o} Sales - Quote,pdf

Sales

To: @ Andre Verster

Sales - Quote.pdf oy
! sske

[ [

Start reply with: Il Attach a file
Hello Andre,

Thank you for your order request. We have created a sales quote for the following items:

Item No. Description Quantity Unit of Measure Price (incl. VAT)

1908-S LOMNDON Swivel Chair, blue 2 Each GBEP 147.96
1936-S BERLIN Guest Chair, yellow 1 Each GBP 150.12
2000-S  SYDNEY Swivel Chair, green 2 Each GBP 147.96

The total amount for the quote is GBP 741.96 (including VAT).
Please review the attached sales quote and confirm if you would like to proceed with converting it into a sales order.
Many thanks

Best regards,
CRONUS UK Ltd.
We write mails with Al. We review and send with care.

From: Andre Verster <Andre.Verster@demotnp.onmicrosoft.com>
Sent: Saturday, April 26, 2025 3:11:42 PM

To: Sales <sales@demotnp.onmicrosoft.com>

Subject: Re: Mew Order Query

Amazing! Can | please place an order for 2 London chairs, 1 Berlin chair and 2 Sydney chairs.

Thanks,
Andre

From: Sales <sales@demotnp.onmicrosoft.com>
Sent: 26 April 2025 16:09

L P R S S S R [N TN TS [y TR = T

Sat 26/04/2025 16:21




g — Home View Help Message Insert Format text Draw Options
- 2 G~ 8 [Aptos 12 B 7 U S Z2-4A-% 2 2 E = 2v 8 2 - b -0 B o @ o & 9y =]
=] v
s ~ Favourites Inbox 17 O = =| ByDate & Send this email during your work hours: Mon, Apr 28 at 8:00 AM Schedule send Dismiss -
-
B> Sent ltems Today To: O Sales @~ TJ
v
W Deleted ltems 1193
sales 4 Re: New Order Query
- RE: New Order Query 16:21
. Folders Hello Andre, Thank you for your order request. We have cr...
Please proceed with this order.
o Inb Q]. Sales - Quote.pdf P
noox
B Demo :Ele:l Ord “ From: Sales <sales@demotnp.onmicrosoft.com>
> - New Order Query o _ 1609 Sent: 26 April 2025 16:21
Drafts 1 Hello Andre, Thank you for your inquiry regarding chairs t... _
To: Andre Verster <Andre.Verster@demotnp.onmicrosoft.com>
B> Sent ltems Subject: RE: New Order Query
> E" Deleted ltems 1193 Hello Andre,
Junk Email 1 . .
B Thank you for your order request. We have created a sales quote for the following items:
(7 Notes
Item No. Description Quantity Unit of Measure Price (incl. VAT)
B Archive 1908-S  LONDON Swivel Chair, blue 2 Each GBP 147.96
£ Conversation Histo... 1936-S  BERLIN Guest Chair, yellow 1 Each GBP 150.12
2000-5  SYDNEY Swivel Chair, green 2 Each GBP 147.96

3 Error

£ RSS Subscriptions The total amount for the quote is GBP 741.96 (including VAT).

£a Search Folders Please review the attached sales quote and confirm if you would like to proceed with converting it into a sales order.

> Sales Many thanks

Best regards,
CRONUS UK Ltd.
We write mails with Al. We review and send with care.

oDo

@ Go to Groups

From: Andre Verster <Andre.Verster@demotnp.onmicrosoft.com>
Sent: Saturday, April 26, 2025 3:11:42 PM

To: Sales <sales@demotnp.onmicrosoft.com>

Subject: Re: New Order Query

Amazing! Can | please place an order for 2 London chairs, 1 Berlin chair and 2 Sydney chairs.

Thanks, -

RE: New Order Query ’ Re: New Order Qu... X
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CRONUS UK Ltd. Finance Cash Management Sales Purchasing~  Shopify~ All Reports = @ Ty Copilot preview (5 B X
Customers Vendors ltems Bank Accounts  Chart of Accounts Ve <~ Task #0008: Email from Andre... 5
Y
Insight from last month Actions Slaedetionlastibiony
. . + Sales Quote =+ Purchase Invoice > Reports @ [ Message from
—|_ e est_ Se | n g |te| | l Wa S + Sales Order > Panels Selection Excel Reports Andre.Verster@demotnp.onmicros
. . . oft.com
. . -+ Sales Invoice > Find entries... Power Bl Reports . o
Incoming, The customer inquires about
S E O U |_ G U e St C h a | r; re d W | t h + Purchase Quote > New available chairs made of cotton material.
_|_ Purchase Order > Payments @ Confirmed by Andre Verster on Saturday
’|3 Units SO|d = 26 April at 4:08 pm
(+7 steps) R
oe
. s Now
Activities
® ﬁ Convert quote to sales order
Sales This Month Overdue Sales Invoice Overdue Purch. Invoice 5ales Invoices Predicted Sales Quote, Customer Name, No.: 1007,

Amount Amount Overdue Amount: 618.3, Contact: Andre Verster,...

GBP24,151 GBP131,775 GBP280,7010 e e s s

> See more > See more > See more > See more

Ongoing Sales Ongoing Purchases

Ongoing Purc... Purch. Invoices...
Invoices Next Week

11

Sales Quotes Sales Orders Completely Re... Sales Invoices Purchase Orders
from Stock

nal N DO T o

Payments Scan documents Incoming Documents Data Integration

Unprocessed Average Collec... Outstanding V... My Incoming Coupled Data ...
Payments Days Invoices Documents Errors

1 0.8 KN ... |

from Camera

Insights .




Dynamics 365 Business Central

CRONUS UK Ltd. < @:;l e+ [ swed o S (9 O Copilot rmiew (D @ %
Customers  Vendors O Utg O| ng ema | | 'S <~ Task #0009: Review step 11 of 11
> You have unclassified | ~

T Previous step

& Review the page and step details to ensure correctness.

Insight from last month Email Details Shew more When you confirm, the agent proceeds with the task.

YO U C | O S To AndreVerster@demotnp.onmicrosoft.com
P [(_-‘? Message to
_th a n I n t Contact Andre Varster Andre.Verster@demotnp.onmicrosoft.
com

0 oina The 5 ote has been
Customer Trey Research Outgoing, The sales quote has bee
confirmed and converted into a sales order,

e a r with details provided for review.
Attachments Show attachments (1)

The reply mail is ready to be sent.

Al-generated content may be incorrect gf_]} (\:r'

< Decide later

Activities Message
Terms of use | Learn more
Sales This Month Hello Andre, a
Thank you for confirming the sales guote. We have now converted it into a sales order. Please find the details below:
G B P 2 4 1 Item No. Description Quantity Unit of Measure Unit Price Excl. VAT Line Amount Excl. VAT
/ 1908-5 LONDON Swivel Chair, blue 2 Each 123.30 GBP 246,60 GBP
Sceanm 1936-5 BERLIN Guest Chair, yellow 1 Each 125.10 GBP 125.10 GBP
2000-5 SYDMEY Swivel Chair, green 2 Each 123.30 GBP 246,60 GBP
Total Excl. VAT: 618.30 GBP
Total VAT: 123.66 GBP
Ongoing Sales Total Incl. VAT: 741.96 GBP
Fel e T Please review the attached sales order confirmation.
Many thanks,
Best regards, o
CDOBRILIC LI e
3 MmN B /] U £ A = E 2 2 n E=E=E @ XK, e [
Previous Messages
Payments
From: AndreVerster@demotnp.onmicrosoft.com -
e Sent: 26/04/25 16:47
Payments .
Subject: Re: Order
Body:

1

Please proceed with this order.

To: Andre.Verster@demotnp.onmicrosoft.com
Sent: 26/04/25 16:46
Hello Andre, v



Home View
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>

D Sent ltems

T Deleted ltems 1193

Folders
&d Inbox

3 Demo
;:f Drafts
9 Sent ltems
T Deleted ltems 1193
£2 Junk Email 1
(7 Notes
& Archive

3 Conversation Histo...

3 Error

Help
1J Delete ~ T Archive () Report ~ < Sweep [g Moveto v~ 4 Reply
Inbox 17 O = =| ByDate
~  Today
Sales 2
[
RE: Order 17:25
Hello Andre, Thank you for confirming the sales quote. We...
Q]. Sales - Confirm...

s Sales ~ 2
RE: Order 16:46
Hello Andre, Thank you for your order request. We have cr...

Q]. Sales - Quote.pdf

- Sales A
RE: Order 16:43
Hello Andre, Thank you for your inquiry about chairs that ...

- Sales “ 7
RE: New Order Query 16:21
Hello Andre, Thank you for your order request. We have cr...

Q]. Sales - Quote.pdf

- Sales A

RE: New Order Query 16:09

o

£3 RSS Subscriptions

3 Search Folders

Sales

£ Inbox 1
;:f Drafts

B‘ Sent ltems

1@' Deleted ltems

£3 Junk Email

= Archive

(@ Notes

£3 Conversation Histo..,

Hello Andre, Thank you for your inquiry regarding chairs t...
F F = =

> Forward ~ ) Read /Unread ¢~ X

&
G

4~ Reply all {7 Quick steps >
RE: Order

7 (5l Sales -.ation.pdf

Sales )
To: @ Andre Verster
D Sales - Confirmation.pdf w
= tske
Hello Andre,

Thank you for confirming the sales quote. We have now converted it into a sales order. Please find the details below:
Item No. Description Quantity Unit of Measure Unit Price Excl. VAT Line Amount Excl. VAT

1908-5 LONDON Swivel Chair, blue 2 Each 123.30 GEP 246.60 GEP
1936-S  BERLIN Guest Chair, yellow 1 Each 125.10 GBP 125.10 GBP
2000-S  SYDNEY Swivel Chair, green 2 Each 123.30 GBP 246.60 GEP

Total Excl. VAT: 618.30 GBP

Total VAT: 123.66 GBP

Total Incl. VAT: 741.96 GBP

Please review the attached sales order confirmation.
Many thanks,

Best regards,

CRONUS UK Ltd.

We write mails with Al. We review and send with care.

From: Andre Verster <Andre.Verster@demotnp.onmicrosoft.com>
Sent: Saturday, April 26, 2025 3:47:13 PM

To: Sales <sales@demotnp.onmicrosoft.com>

Subject: Re: Order

Please proceed with this order.

From: Sales <sales@demotnp.onmicrosoft.com>

Sent: 26 April 2025 16:46

To: Andre Verster <Andre Verster@demotnp.onmicrosoft.com>
Subject: RE: Order

Hello Andre,

Thank you for your order request. We have created a sales quote based on your requested items. Please find the details below:

Item No. Description Quantity Unit of Measure Unit Price Excl. VAT Line Amount Excl. VAT

1908-5 LONDON Swivel Chair, blue 2 Each 123.30 GEP 246.60 GEP
1936-S  BERLIN Guest Chair, yellow 1 Each 125.10 GBP 125.10 GBP
2000-S  SYDNMNEY Swivel Chair, areen 2 Each 123.320 GEP 24660 GEBP

D S .

Sat 26/04/2025 17:25




Use Al to automate the full process of capturing purchase invoices from vendors and intelligently
suggesting registration according to accounting principles

I I I I I I !

=) ) o) ) (e

Source electronic Process document Detects & deflects Automatically Acts within defined Brings humans in Send for approval
document from with Azure irrelevantand resolves validation permissions & the loop to validate
email, SharePoint Document malicious email errors where profile (role) key decisions
or OneDrive Intelligence (OCR) content possible
Check for Create draft Convert draft Post Purchase
relevance document & document to invoice
classify expense vendor invoice
type using Al

0)25



Thank you for
indulging us

That’s all we have time for







Thank you all...
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