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Welcome!



537
Attendees 

334
Our 

Customers 

67
Other BC 

Users 

39
Partners 

97
Staff 





10:15  Keynote

11:15  Short comfort break

11:30  Keynote continues

12:30  Lunch in Banqueting Suite

13:30-14:10 Stream 1

14:30-15:10 Stream 2

15:30-16:10 Stream 3

16:30-17:10 Stream 4

17:30  Jayde Adams closes the show

18:15  Close

18:30  Drinks reception

19:30  Dinner

Agenda



Build Your 
Agenda 



Please rate all 
sessions

let us know how we did



Thank You.
And now onto the main show….

End Slide Layout





Leading the Future: Innovation 
with NODE4

Mark Skelton

Managing Director – Digital Services

Your Strategic Partner in Business Applications





Fresh Feel, Trusted Quality



Strategic Focus: The Best in Business Applications

Engagement

Innovation

Operational 
Excellence

Business Applications

Power Platform
Low Code, custom built solutions

Azure
Technology as a 

service

Fabric
Unified analytics platform

Microsoft 
365

Modern Work 
tools for your 

business



What Our Strategy Means for YOU

More 

Opportunities

Enhanced 

Processes

Empowered 

Teams



Innovation & AI – Driving the Future

Coordination Hub

Unified 
Vision

Standardise 
Practices

External 
Collaboration

Talent 
development

Center Of 
Excellence

Embedded Innovation Processes

Strategic AI Integration

Transforming Finance, Sales, Operations

AI



How can your business 
lead, not just follow, in 

the fast-changing 
technology landscape?



Business Central Customers

45K+ • Growth exceeded 60% year on year

• 2,200+ add-on solutions for BC



Dynamics 365 - Convergence in Action

CE F&SCM

BC

Dynamics 365

M365

• D365 Unified solutions

• Modularised approach

• Enhanced flexibility

• Right solution for your business needs



The Composable 
Future – D365 at the 
Core

General 
Ledger

Receivables

Payables

Expenses

Budget

Profit

Document  
Repository

Employee 
Database

Customer 
Database

Supplier 
Database

Payment  
Database

Purchase 
Orders

Invoices

Reports

Fixed 
Assets

Contracts

Sales 
Orders

Renewals

• D365 the foundations for the future

• Packaged Business Capabilities

• Modules deployed when needed

• Tailored to companies needs

• Co-ordinated by AI 



Call-to-Action 

Lets make today count…



AI GT #2 
placeholder





TheNAVPeople



Now a lot more than 
just TheNAVPeople



is much more than just a 
standalone ERP now

Microsoft Business Applications 

Also…Business Central



Unified CRM & ERP

Dynamics 365
Sales Customer 

Service
Business 
Central

FinanceField 
Service

Customer 
Insights

Power Platform
Power 

BI
Power 
Apps

Power 
Automate

Power 
Pages

Microsoft 
Copilot Studio

DataverseLow Code      Pro Code

Infrastructure Data & AI Digital & app innovation Security

Azure
Microsoft Cloud

Microsoft Business Applications 

Microsoft Digital Contact Center Platform

Self Service Assisted Service Operations



UI for AI

Modern Work

Microsoft Digital Contact Center Platform

Self Service Assisted Service Operations

PowerPointCopilot Outlook WordTeams SharePoint

Microsoft Business Applications 
Employee 

Experience?

No animnation

Unified CRM & ERP

Dynamics 365
Sales Customer 

Service
Business 
Central

FinanceField 
Service

Customer 
Insights

Power Platform
Power 

BI
Power 
Apps

Power 
Automate

Power 
Pages

Microsoft 
Copilot Studio

DataverseLow Code      Pro Code

Infrastructure Data & AI Digital & app innovation Security

Azure
Microsoft Cloud





Digital .



Finance

Productio
n

Custome
r ServiceWMS

Projects

Service Selling

Assets

HR Stock

Marketin
g

Purchasi
ng

Capabilities



Finance

Production

Customer 
ServiceWMS

Projects

Service Selling

Assets

HR Stock

Marketing

Purchasing

Security Integration

Custom 
Apps

AI

Analytics

Process 
Automation Knowledge

Data 
Platform

Capabilities



Security

Integration

Custom 
AppsAI

Analytics
Process 

Automation

Knowledge

Data 
Platform

Financ e

ProductionProjects

WMS
Customer 

Servic e

Servic e Selling

Assets

HR Stock

Marke ting

Purchasing



Finance

Production

Customer 
ServiceWMS

Projects

Service Selling

Assets

HR Stock

Marketing

Purchasing

Security Integration

Custom 
Apps

AI

Analytics

Process 
Automation Knowledge

Data 
Platform

Capabilities



Finance

Production

Customer 
ServiceWMS

Projects

Service Selling

Assets

HR Stock

Marketing

Purchasing

Security Integration

Custom 
Apps

AI

Analytics

Process 
Automation Knowledge

Data 
Platform



FinanceProduction
Customer 

ServiceWMSProjectsServiceSellingAssetsHRStockMarketingPurchasing

Power Platform
Low Code, custom built solutions

Azure
Technology as 
a service

Fabric
Unified analytics platform

Microsoft 
365

Modern Work 
tools for your 
organisation

BizApps



Power Platform
Low Code, custom built solutions

BizApps

Azure
Technology as 
a service

Fabric
Unified analytics platform

Microsoft 
365

Modern Work 
tools for your 
organisation



Microsoft 
365

Modern Work 
tools for your 
organisation

Collaboration & 
Communication
Teams | SharePoint | OneDrive

Security & Compliance

Defender | Purview | Entra

Mergers & Acquisitions
SharePoint | Office 365

Device & Endpoint 
Management
Intune

Content & Information 
Security
SharePoint | OneDrive

Compliance & Governance 
Assessment 
Purview



Power Platform
Low Code, custom built solutions

BizApps

Azure
Technology as 
a service

Fabric
Unified analytics platform

Microsoft 
365

Modern Work 
tools for your 
organisation



Mobile & Tablet User 
Interfaces

Power Apps | Pro Dev

Mobile & Tablet Standalone 
Applications
Power Apps | Pro Dev

Desktop Applications

Power Apps | Pro Dev

Process Automation
Power Automate

Custom Web Portals
Power Pages

Power Platform
Low Code, custom built solutions

AI 
AI Builder | Copilot Studio



Power Platform
Low Code, custom built solutions

BizApps

Azure
Technology as 
a service

Fabric
Unified analytics platform

Microsoft 
365

Modern Work 
tools for your 
organisation



Data Engineering & 
Transformation
Data Factory| Data Engineering

Data Warehousing
OneLake | Data Warehouse | Synapse 
Analytics

Advanced Analytics & Data 
Science

ML Studio | Data Science

Data Modelling, Reporting & 
Analytics

Power BI 

Real time Intelligence & 
Automation
Data Activator | Realtime Intelligence

Data Governance

Purview

Fabric
Unified analytics platform



Power Platform
Low Code, custom built solutions

BizApps

Azure
Technology as 
a service

Fabric
Unified analytics platform

Microsoft 
365

Modern Work 
tools for your 
organisation



Azure
Technology as 
a serviceSimple Integration

Power Automate

Complex Integration
Logic Apps | Azure

Integration with Legacy Apps
Power Automate | Logic Apps | Azure

Platform as a Service
Azure PaaS

Generative AI 

Open AI

Vision, Speech &  language AI

Cognitive Services



Power Platform
Low Code, custom built solutions

BizApps

Azure
Technology as 
a service

Fabric
Unified analytics platform

Microsoft 
365

Modern Work 
tools for your 
organisation



Digital.



So, what now?



As usual - we want 
to show you lots of 
shiny new stuff…



And what better 
way than via the 
medium of a music 
festival



And what better 
way than via the 
medium of a music 
festival...
with ducks
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BRITISH BUSINESS CENTRAL DEMONSTRATORS' HUMANE SOCIETY

No smoke or mirrors used, or job queues (except 

one) were harmed in the making of this demo

This is to certify that
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PART ONE

PART TWO

BONUS BIT

FLEETWOOD QUAACK

THE BEAKLES

DUCKIE MINAJ

LANA DEL QUACK

BUCK SABBATH

QUACKSTREET BOYS

COLDFEATHER

SIR ELTON SWAN

QUACKLEMORE

PEKING QUACK

ROLLING DUCKLINGS

LANA DEL QUACK

DUCK N’BONE MAN

THE MALLARD STRAITS DUCK PUNK

ARCTIC TERNS

DUCKS ‘N’ ROSES

HONK FLOYD

KENDRICK MALLARD

THE QUACKSON 5

DUCKTALLICA

SPECIAL GUEST: GOOSE SPRINGSTEEN

WELCOME TO…

THE UK’S PREMIER FICTITIOUS DUCK RELATED MUSIC FESTIVAL
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PART ONE PART TWO BONUS BIT
FLEETWOOD QUACK

THE BEAKLES

DUCKIE MINAJ

LANA DEL QUACK

BUCK SABBATH

QUACKSTREET BOYS

COLDFEATHER

SIR ELTON SWAN

QUACKLEMORE

PEKING QUACK

ROLLING DUCKLINGS

LANA DEL QUACK

DUCK N’BONE MAN

THE MALLARD STRAITS

DUCK PUNK

ARCTIC TERNS

DUCKS ‘N’ ROSES

HONK FLOYD

KENDRICK MALLARD

THE QUACKSON 5

DUCKTALLICA

SPECIAL GUEST: GOOSE SPRINGSTEEN
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PART ONE

PART TWO

BONUS BIT

SPECIAL GUEST: GOOSE SPRINGSTEEN

SPECIAL GUESTS: IN-CLIENT DESIGNER & AI

THE PEOPLE WHO MAKE IT HAPPEN…

PROJECT MANAGER SUPPLY CHAIN 

MANAGER

PRODUCTION 

MANAGER
SUSTAINABILITY  MANAGER MANAGING DIRECTOR

COMMERCIAL 

DIRECTOR
ECOMMERCE 

MANAGER
RETAIL STAFF FESTIVAL 

TRADERS
SALES ORDER 

PROCESSOR
IT SUPPORT

DEVELOPERSCUSTOMERSFINANCE 

MANAGER

BUSINESS 

ANALYSTS
PURCHASING 

CUSTOMER 

SERVICE

FIELD SERVICE 

TECH
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PART ONE PART TWO BONUS BIT
BC REPORTING

POWER BI

POWER APPS

POINT OF SALE

PORTALS & BOTS

FIELD SERVICE

REVIEWING COSTS

FABRIC

SALES AGENTS

SPECIAL GUESTS: IN-CLIENT DESIGNER & AI

PROJECT COSTING

INTERNATIONAL TRADE

MANUFACTURING

SUSTAINABILITY

TICKETING

SHOPIFY ECOM
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PART ONE

PROJECT COSTING

INTERNATIONAL TRADE

MANUFACTURING

SUSTAINABILITY

TICKETING

SHOPIFY ECOM

NODE4 - APP
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PART ONE

PROJECT COSTING

INTERNATIONAL TRADE

MANUFACTURING

SUSTAINABILITY

TICKETING

SHOPIFY ECOM

PROJECT STATISTICS & REPORTING

Any business needs to manage income and expense against a 

project and see it in one place

Track entries and statuses by project stage

Set a budget to help keep our Festival on track!
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PART ONE

PROJECT COSTING

INTERNATIONAL TRADE

MANUFACTURING

SUSTAINABILITY

TICKETING

SHOPIFY ECOM

NHANCED PROJECT COSTS

Create a structure to suit your project with relevant stages

Use G/L Budgets and Dimensions to assist with reporting

Use as a springboard for creating documents and viewing 

everything all in one place

IF YOU WANT TO SEE MORE HEAD TO BOOMTOWN (3) 14:30 – 15:10
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PART ONE

PROJECT COSTING

INTERNATIONAL TRADE

MANUFACTURING

SUSTAINABILITY

TICKETING

SHOPIFY ECOM

IMPORT GOODS FROM OVERSEAS

We need to purchase and import plain wristbands from China and 

include extra costs

Tariffs causing anyone issues? Be nice to auto calculate the 

landed costs, right? 
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PART ONE

PROJECT COSTING

INTERNATIONAL TRADE

MANUFACTURING

SUSTAINABILITY

TICKETING

SHOPIFY ECOM

NHANCED CONSIGNMENTS

One document to update with expected arrival times

Add additional, expected costs with duty calculated 

automatically

Free on Board (FOB) functionality

IF YOU WANT TO SEE MORE HEAD TO BOOMTOWN (3) 14:30 – 15:10
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PART ONE

PROJECT COSTING

INTERNATIONAL TRADE

MANUFACTURING

SUSTAINABILITY

TICKETING

SHOPIFY ECOM

PRODUCTION PROCESS

Not just for the shop floor; lets make it cleaner and easier to 

record production

Upload and see specifications and other attachments in client
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PART ONE

PROJECT COSTING

INTERNATIONAL TRADE

MANUFACTURING

SUSTAINABILITY

TICKETING

SHOPIFY ECOM

EMBEDDED POWER APP

Ability to embed Power Apps within the Business Central client

Break free from the confines of the standard client

Your custom apps and processes are truly part of the wider 

solution

IF YOU WANT TO SEE MORE HEAD TO GREEN MAN (4) 13:30 – 14:10
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PART ONE

PROJECT COSTING

INTERNATIONAL TRADE

MANUFACTURING

SUSTAINABILITY

TICKETING

SHOPIFY ECOM

MICROSOFT LOVES MANUFACTURING!

Ability to reopen Finished Production Orders

Reverse Production Postings!!!

Can now add Non-Inventory items to Production Bill of Materials

IF YOU WANT TO SEE MORE HEAD TO LATITUDE (1) 16:30 – 17:10



#035A
5F

#D
35628

#E5972A

#003333
#32817C

#F4E1B8
#3A99AB

#002F30

PART ONE

PROJECT COSTING

INTERNATIONAL TRADE

MANUFACTURING

SUSTAINABILITY

TICKETING

SHOPIFY ECOM

SUSTAINABILITY REPORTING

Emissions are captured in everyday transactions

Tracking across the full value chain

New water and waste tracking
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SUPPORTED SCOPES AND EMISSIONS ACROSS THE VALUE CHAIN

CO2 CH4 N2O NFCs PFCs SF6

Purchased electricity, 
steam, heating & cooling for 

own use

Scope 2
INDIRECT

Purchased goods and 
services

Capital goods

Fuel and energy 
related activities

Transportation and 
distribution

Waste generated in 
operations

Business 
travel

Employee 
commuting

Leased assets

Scope 3
INDIRECT

Company 
vehicles

Company 
facilities

Scope 1
DIRECT

Transportation and 
distribution

Processing of sold 
products

Use of sold products

End-of-life treatment 
of sold products

Leased 
assets

Franchises

Investments

Scope 3
INDIRECT

UPSTREAM ACTIVITIES REPORTING COMPANY DOWNSTREAM ACTIVITIES

“Technical Guidance for Calculating Scope 3 Emissions ,” Greenhouse Gas Protocol

Supported Carbon Equivalent Calculation

https://ghgprotocol.org/sites/default/files/standards_supporting/Intro_GHGP_Tech.pdf
https://ghgprotocol.org/sites/default/files/standards_supporting/Intro_GHGP_Tech.pdf
https://ghgprotocol.org/sites/default/files/standards_supporting/Intro_GHGP_Tech.pdf
https://ghgprotocol.org/sites/default/files/standards_supporting/Intro_GHGP_Tech.pdf
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PART ONE

PROJECT COSTING

INTERNATIONAL TRADE

MANUFACTURING

SUSTAINABILITY

TICKETING

SHOPIFY ECOM

SUSTAINABILITY REPORTING

Simplifies emission tracking

Covers your full impact from scope 1-3

Now goes beyond carbon

IF YOU WANT TO SEE MORE HEAD TO GLASTONBURY (1) 13:30 – 14:10
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PART ONE

PROJECT COSTING

INTERNATIONAL TRADE

MANUFACTURING

SUSTAINABILITY

TICKETING

SHOPIFY ECOM

SELLING TICKETS ONLINE

Sell non-inventory items to that need to manage capacity 

without needing to use full blown resource capacity or LS 

Activity

Quickly sync products with images and text to 

ecommerce
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PART ONE

PROJECT COSTING

INTERNATIONAL TRADE

MANUFACTURING

SUSTAINABILITY

TICKETING

SHOPIFY ECOM

TICKETING & SHOPIFY INTEGRATION

nHanced ticketing app

Shopify integration new stuff

Activate Sales channels

Synchronize Meta fields, for Items, customers & companies

More B2B stuff like payment terms, Customer pricing, discounts, 

catalogs & locations (still think Sana is better for this for now though)

IF YOU WANT TO SEE MORE ECOMMERCE, HEAD TO BOOMTOWN (3) 16:30 – 17:10
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BREAK TIME

10 MINUTE BREAK

Please use the link & go 

to the site and buy 

tickets or whatever 

takes your fancy

You’ll find a credit card 

on your lanyard if you 

don’t want to give me 

real money

PROJECT COSTING

INTERNATIONAL TRADE

MANUFACTURING

SUSTAINABILITY

TICKETING

SHOPIFY ECOM

XXXXX
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PART ONE PART TWO BONUS BIT

BC REPORTING

POWER BI

POWER APPS

POINT OF SALE

PORTALS & BOTS

FIELD SERVICE

REVIEWING COSTS

FABRIC

SALES AGENTS

SPECIAL GUESTS: IN-CLIENT DESIGNER & AI

PROJECT COSTING

INTERNATIONAL TRADE

MANUFACTURING

PERFORMANCE

SUSTAINABILITY

TICKETING

SHOPIFY ECOM
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PART TWO

NODE4 - APP

BC REPORTING

POWER BI

POWER APPS

POINT OF SALE

PORTALS & BOTS

FIELD SERVICE

REVIEWING COSTS
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PART TWO

BC REPORTING

POWER BI

POWER APPS

POINT OF SALE

PORTALS & BOTS

FIELD SERVICE

REVIEWING COSTS

LET’S ANALYSE THE TICKET SALES

In app reporting

Business Analytics
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NODE4 – ANALYTICS

03
LEADERSHIP
Performance, exception reporting, trends. 
KPIs, dashboards, financial reporting

02
MANAGEMENT
Operational summaries, trends and 
projections. Reports and ad-hoc analysis

01
STAFF
Operational detail, task-based data for 
immediate action
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MICROSOFT – POWER BI

80+ out of the box Power BI reports/pages

Finance (14 reports)

Sales (11 reports)

Purchasing (12 reports)

Inventory (11 reports)

Inventory Valuation (3 reports)

Projects (7 reports)

Manufacturing (11 reports)

Coming soon Sustainability and Subscription billing
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NODE4 – POWER BI

Prebuilt Power BI reports for Finance, Sales, 

Inventory, Accounts Receivable and Accounts 

Payable



Node4

Power BI reports for Finance, 

Sales, Inventory, Accounts 

Receivable and Accounts 

Payable
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PART TWO

BC REPORTING

POWER BI

POWER APPS

POINT OF SALE

PORTALS & BOTS

FIELD SERVICE

REVIEWING COSTS

POWER BI

Because 80 reports probably won’t be enough

We can build things based on what you need to 

understand about your business

More Analytics to come later

IF YOU WANT TO SEE MORE HEAD TO GLASTONBURY (1) 14:30 – 15:10
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PART TWO

BC REPORTING

POWER BI

POWER APPS

POINT OF SALE

PORTALS & BOTS

FIELD SERVICE

REVIEWING COSTS

NEED AN APP FOR STAFF TO USE ON THE DAY

App – for mobile or tablet

Primarily to register tickets

But also, a “staff” app with much more stuff
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PART TWO

BC REPORTING

POWER BI

POWER APPS

POINT OF SALE

PORTALS & BOTS

FIELD SERVICE

REVIEWING COSTS

POWER APPS 

Low code development platform

Gets data from BC or any other data source

Super simple interface with no training required – but can be a 

complex as you want

IF YOU WANT TO SEE MORE HEAD TO GREEN MAN (4) 13:30 – 14:10
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PART TWO

BC REPORTING

POWER BI

POWER APPS

POINT OF SALE

PORTALS & BOTS

FIELD SERVICE

REVIEWING COSTS

FIRST THING YOU DO AT A FESTIVAL IS BUY 

SOME OVERPRICED BURGER AND BEER

We want a nice Point of sale linked to a kitchen

And we want to be able to order stuff for collection or 

delivery too

IF YOU WANT TO SEE MORE RETAIL HEAD TO BOOMTOWN (3) 13:30 – 14:10
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PART TWO

BC REPORTING

POWER BI

POWER APPS

POINT OF SALE

PORTALS & BOTS

FIELD SERVICE

REVIEWING COST

CUSTOMER SUPPORT & BREAK FIX

How can we get an issue like this fixed? 
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PART TWO

BC REPORTING

POWER BI

POWER APPS

POINT OF SALE

PORTALS & BOTS

FIELD SERVICE

REVIEWING COSTS

POWER PAGES, 365 CUSTOMER SERVICE & 365 

FIELD SERVICE

We’ve used three different dynamics technologies – sewn 

together seamlessly

365 Field Service now integrated into Business Central

IF YOU WANT TO SEE MORE HEAD TO GREEN MAN ROOM – ITS THIS STUFF ALL DAY!
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PART TWO

BC REPORTING

POWER BI

POWER APPS

POINT OF SALE

PORTALS & BOTS

FIELD SERVICE

REVIEWING COSTS

REVIEWING COSTS – BACK TO OUR PROJECT

Update project with actuals

See where we are with against budget
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PART TWO

BC REPORTING

POWER BI

POWER APPS

POINT OF SALE

PORTALS & BOTS

FIELD SERVICE

REVIEWING COSTS

DEBUGGING CODE IN PRODUCTION

Debugging code and fixing code live in production

nHanced Object Designer* 

Copilot powered Object Designer

Source control managed in GitHub

AI auto-fixing of code

Easy to setup

*THIS IS A PREVIEW – IF YOU’RE INTERESTED GO BACK TO THE DUCKFEST SITE AND REGISTER YOUR INTEREST
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“GARRY’S AWESOME TOOL”

NHANCED OBJECT 

DESIGNER

Please go back to the 

“contact us” page to 

register interest

PART ONE PART TWO BONUS BIT

POWER BI

POWER BI

POWER APPS

POINT OF SALE

PORTALS & BOTS

FIELD SERVICE

REVIEWING COSTS

FABRIC

DATA AGENTS

REAL TIME INTELLGENCE

SALES AGENTS

SPECIAL GUESTS: IN-CLIENT DESIGNER & AI

PROJECT COSTING

INTERNATIONAL TRADE

MANUFACTURING

PERFORMANCE

SUSTAINABILITY

TICKETING

SHOPIFY ECOM

BC REPORTING

POWER BI

POWER APPS

POINT OF SALE

PORTALS & BOTS

FIELD SERVICE

REVIEWING COSTS
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PART ONE PART TWO BONUS BIT

POWER BI

POWER BI

POWER APPS

POINT OF SALE

PORTALS & BOTS

FIELD SERVICE

REVIEWING COSTS

FABRIC

SALES AGENTS

SPECIAL GUESTS: IN-CLIENT DESIGNER & AI

PROJECT COSTING

INTERNATIONAL TRADE

MANUFACTURING

PERFORMANCE

SUSTAINABILITY

TICKETING

SHOPIFY ECOM
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NODE4 - APP

FABRIC

SALES AGENTS

BONUS BIT



AI GT #3 
placeholder
Back outside the duck theme now. Phew



Microsoft Fabric
Reuben Barry

Practice Director – Data & AI



Fabric
Unified analytics 
platform

Power BI



Data Engineering & 
Transformation
Data Factory | Data Engineering

Data Warehousing
OneLake | Data Warehouse | Synapse 
Analytics

Advanced Analytics & Data 
Science

ML Studio | Data Science

Data Modelling, Reporting & 
Analytics

Power BI 

Real time Intelligence & 
Automation
Data Activator | Realtime Intelligence

Data Governance

Purview

Fabric
Unified analytics platform



Shortcuts and Mirroring
Data Factory | Data Engineering



DirectLake Connectivity

Power BI 



Advanced Analytics & Data 
Science
ML Studio | Data Science



Advanced Analytics & Data 
Science
ML Studio | Data Science



Fabric – data tier of the AI Stack

Your copilots

Foundation models

AI infrastructure

Microsoft Copilot

AI orchestration and toolchain

Copilot extensibility

Fabric Your data

AI safety and security

Unifies the entire data estate

AI-powered enrichments

Converged data tier for AI 
apps

Deep integration into MS AI 
stack



Why Fabric?

Multiple Systems
• Multiple systems to source and join together
• High volumes of data, historical or otherwise

One Source of Truth
• Manual, time consuming reporting practices
• Multiple, unreconciling versions of reports

Enable AI
• Establish the Data Foundation for your AI 

solutions
• Enable grounded agentic AI

To find out more – back here in Glastonbury at 2.30



And finally, Agents…
The big news this release

Copilot

Personal Human Augmentation

Private, Personal Assistant

People 1:1 Copilots

2025
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Autonomous Expert Systems
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Open AI $1B 
Investment

2019

Open AI Released 
to mass market

2022
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Exclusive 

ChatGPT Licence

2022

Microsoft Copilot 
rolled out to the 

masses

2023

Generative AI
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Receives & 
Analyzes 

customers 
requests via email

Engages in 
multi-turn 

conversations 
with the 

customer to 
clarify request

Checks available 
inventory, unit of 

measure, attributes 
& variants

Can be triggered 
automatically 

and on demand, 
by internal and 

external process

Detects & deflects 
irrelevant and 

malicious email 
content

Automatically 
resolves validation 

errors where 
possible

Acts within defined 
permissions & 

profile (role)

Brings humans in 
the loop to validate 

key decisions

Convert sales 
quotes to sales 

orders upon 
salesperson or 

customer 
confirmation

Composes emails 
with sales quote as 

attachment and 
share it in the same 

email thread

Creates & 
updates sales 

quotes with 
requested items, 

configured pricing 
& delivery dates

Sales order Agent (public preview)
Use AI to automate the full process of capturing sales quotes & orders from customers 

requests in natural language

Copilot Agents

2025
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Demo, obviously…
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People 1:1 Copilots
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Source electronic 
document from 

email, SharePoint 
or OneDrive

Check for 
relevance

Process document 
with Azure 
Document 

Intelligence (OCR)

Create draft 
document & 

classify expense 
type using AI

Detects & deflects 
irrelevant and 

malicious email 
content

Automatically 
resolves validation 

errors where 
possible

Acts within defined 
permissions & 

profile (role)

Brings humans in 
the loop to validate 

key decisions

Convert draft 
document to 

vendor invoice

Send for approval

Post Purchase 
invoice

Coming soon Payables Agent (private preview)
Use AI to automate the full process of capturing purchase invoices from vendors and intelligently 

suggesting registration according to accounting principles



Thank you for 
indulging us
That’s all we have time for



AI GT #4 
placeholder



Thank you all…

Copilot

Personal Human Augmentation

Private, Personal Assistant

People 1:1 Copilots
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